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Abstract:
This research aims to identify the level of behavioral integration among
the board members of the sampled tourism companies, specifically
regarding collaborative behavior, information exchange, and joint
decision-making. The research problem is centered on the declining
level of awareness among tourism companies>» managements regarding
the significance of tourism quality and the necessity for services to meet
its standards. The research sample consisted of Y.¢ observations from
management teams operating in tourism companies in Baghdad. Their
perspectives were surveyed using a questionnaire designed for this
purpose, and the collected data were analyzed using statistical software
(SPSS and AMOS) Key FindingsThe results revealed that many tourism
managements lack genuine and effective openness toward significant
and distinguished international experiences in this sector—a sector
that is highly influential in global and regional economies. In contrast,
companies in neighboring countries have achieved advanced quality
levels by strictly adhering to quality standards, penetrating new markets,
and delivering services that achieve the highestlevels of tourist satisfaction.
RecommendationsThe study recommends fostering a culture of quality
among work teams in tourism companies. This should be achieved by
adopting practical training programs and participating in seminars and
workshops that focus on the essence of quality standards and the practical
mechanisms for producing services in accordance with those standards.
Keywords: Behavioral Integration of Management, Tourism Service
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