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_:O‘ Abstract:

' This research aims to clarify the levels of understanding among
10 management and employees in tourism companies regarding the
?, importance of organizational loyalty and how this is reflected in
""' overall performance. The research problem lies in the decline in

] interest in attracting talented students from these institutions, as well
)34; as the companies’ reluctance to adopt effective training policies that
>~ contribute to developing the talents of their staff. Consequently, this
y . .

. has affected the loyalty felt by employees towards these organizations,
> which is also consistent with the decline in the level of administrative
= work. One of the most important conclusions is that most of the
.,3‘ management in the research sample share a vision regarding the
-~ necessity of attracting the best in the labor market and recruiting
Z those capable of delivering optimal performance, even if this does

not follow the required scientific and methodological approaches.
Among the most prominent recommendations of the research is the
necessity of establishing partnerships and joint cooperation programs
with academic institutions and tourism education institutions at all

levels and in all forms in order to attract the best among them, thus

reinforcing the view of these institutions as a genuine source of talent

for the tourism labor market

Keywords: Talent Management, Organizational Loyalty, Religious
Tourism in Iraq
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