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The present study aimed to identify the reality of employing educational

assessment by teachers of Holy Qur’an and Islamic Education at the
intermediate stage in light of Total Quality Management (TQM) standards.
The researcher adopted the descriptive methodology using an observation
checklist as the main research instrument. The checklist consisted of three
domains: cognitive, skill-based, and values and attitudes, comprising a total
of 20 items distributed as follows: 6 items for the cognitive domain, 8 items
for the skill-based domain, and 6 items for the values and attitudes domain.
The research population included male and female teachers of Holy Qur’an
and Islamic Education in the Baghdad Al-Karkh First, Second, and Third
Education Directorates. Due to the large size of the population, a sample of
(84) teachers was selected, equally divided between males and females.
The researcher adopted the Total Quality Management standards issued by
the Iraqi Ministry of Education as an observation checklist for teachers of
Holy Qur’an and Islamic Education. The instrument was presented in the
form of a questionnaire to specialists, referees, and experts in the fields of
measurement and evaluation, teaching methods, Arabic language, and
Qur’anic sciences to verify its validity, reliability, and suitability for the
objectives and methodology of the study. After incorporating their
feedback, the instrument was finalized as an observation checklist
consisting of 20 items. The five-point Likert scale was also employed to
determine the levels of assessment achievement. For data analysis, the
researcher utilized several statistical methods, including percentages, the
independent samples t-test, Cronbach’s alpha coefficient, and weighted
means for the categories. The findings revealed clear variations in
performance levels across the three domains: cognitive, skill-based, and
values and attitudes.

The most significant conclusions of the study were as follows:
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1- A noticeable weakness in the domain of values and attitudes related
to positive relationships between teachers, students, families, and the

community.

2- Insufficient classroom and extracurricular activity programs that

promote desirable values, attitudes, and behaviors.

3- Limited activation of skill-based learning strategies, such as project-

based learning and simulation

Based on the findings, the researcher proposed the following
recommendations:
1- Adopting and implementing the Total Quality Management

standards issued by the Iraqi Ministry of Education.

2- Assigning the teaching of Holy Qur’an and Islamic Education
exclusively to specialists, rather than using the subject merely to fill

teaching gaps or complete teaching loads.

3- Providing training workshops and courses for teachers of Holy
Qur’an and Islamic Education, encouraging them to keep pace with
modern teaching methods and to focus on strategies and activities

that stimulate learners’ motivation.

The researcher also recommended:
1- Conducting a study to identify the main difficulties associated with
the application of Total Quality Management standards by teachers

of Holy Qur’an and Islamic Education.

2- Adopting three administrative evaluations instead of a single final
evaluation, distributed across the first semester, after mid-year
results, and at the end of the second semester for teachers of Holy

Qur’an and Islamic Education.
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Conducting further studies to investigate the problems and obstacles
encountered in teaching Holy Qur’an and Islamic Education in light of
Total Quality Management standard
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