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Abstract
This research explores the concept of «Ihsany (Excellence/Benevolence) as
a pivotal value within the Koranic paradigim—one that transcends mere
moral sentiment to become a fundamental driver of quality and profes—
sionalism. The study addresses a central problematic: How can the spir—
itual internalisation of Divine Watchfulness (Muraqabah) be transformed
into tangible practical behavior that leads to the mastery of work (Itqan)
and the enhancement of productive efficiency within society?
The research provides a linguistic and idiomatic grounding of the con—
cept of Thsan in its Koranic context, analyzes verses that interlink Ihsan
with action, and deduces the governing rules for performance quality.
Furthermore, it highlights the direct correlation between the conscious—
ness of Divine Oversight and the refinement of practical outputs.
Adopting an inductive-analytical methodology, the study surveys Ko—
ranic verses pertaining to IThsan, analyzing them to extract practical val-
ues that incentivize mastery, while drawing connections to contempo—
rary administrative and professional realities.
The research concludes that Thsan serves as an intrinsic guarantee of
quality. While man-made systems rely on external regulation, the Quran
establishes an internal conscience that renders the perfection of work an
act of worship and spiritual proximity. This necessarily leads to the culti—
vation of a society characterized by excellence in its industries, thought,
and services.
Keywords: Excellence, Holy Quran, Mastery, Quality of work, Self-control.
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