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] Abstract: )
'35 The present study aims to analyze the impact of artificial intelligence on
: the development of public relations within the Iraqi Tourism Author-
> ity by constructing an analytical framework that links the technical di-
- mensions of artificial intelligence with the dimensions of digital public
" relations in the tourism environment. The study adopted a descriptive—
-‘3 analytical approach, and field data were collected using a scientific ques—
a tionnaire distributed to a sample of (106) administrative leaders and em-
- ployees working within the Authority. Data were analyzed using SPSS
o and SmartPLS v 4, employing a range of descriptive and inferential sta—

tistical techniques. The findings revealed that the level of artificial intel-
ligence within the Iraqi Tourism Authority was rated as good, with the
dimension of Al technologies and applications ranking first, followed by
the human-oriented Al dimension, while Al ethics and Al systems de-
sign recorded moderate levels. This indicates a positive orientation to—
ward adopting intelligent technologies, alongside a need to further devel-
op analytical capabilities and strengthen organizational frameworks. The
results also showed that the level of public relations was moderate, with
targeted marketing and influencer marketing achieving relatively similar
levels, compared with a relative weakness in content marketing and the
utilization of user—generated content. Furthermore, inferential analysis

Yy



S Aol (1 9)3u)) Aoz Yy ALl Lty gy o dokuad
Y L YN LT A £ £V duadll (3 AU Al

demonstrated a statistically significant impact of artificial intelligence on
public relations, confirming that the adoption of intelligent applications
contributes to improving communication performance and enhancing
interaction with the tourism audience. The study recommends adopting
an integrated digital vision to support the transition toward smart public
relations, strengthening investment in Al ethics, and developing digital
content strategies to improve communication efficiency and achieve
sustainable competitive advantages within the Iraqi tourism sector.

Keywords: Artificial Intelligence, Public Relations. 2
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0.921 EAP1 <- EAP
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P| Tvalues| Parameter ETLIN
values estimates

0.493 CM1 <-CM

0.000 4.865 0.773 CM2 <-CM

0.000 5.035 0.810 CM3 <-CM

0.000 5.016 0.859 CM4 <-CM

n/a n/a 0.703 IM1 <-IM

_ 0.000 4.782 0.659 IM2 <-IM
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