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Information illiteracy and the knowledge challenge - A field study at the
College of Arts, University of Babylon
Dr. Mouj Ali Hussein
University of Babylon — College of Arts — Department of Sociology
Abstract: Contemporary cognitive and technological transformations have
imposed new demands on individuals regarding the search for, selection of,
analysis of, and application of information to understand and adapt to reality.
However, despite the availability of digital media and the widespread use of the
internet, many individuals still suffer from weaknesses in information literacy
skills, whether in accessing reliable sources, evaluating their credibility, or using
them scientifically and systematically. This problem becomes more complex in
environments suffering from educational, economic, or technological disparities,
making information illiteracy a real obstacle to cognitive and social development.
We have become truly illiterate in our dealings with this information revolution.
Information illiteracy represents a challenge to societies in providing knowledge.
Despite some efforts to overcome the problem, the knowledge gap has become
chronic. Access to technology should be a basic human right. Perhaps the time
has come to rethink how to deal with information illiteracy, as long as there is a
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will to teach skills alongside providing access to information technology. The
continued connection of peoples belonging to developing societies with global
culture and knowledge is crucial. Developed countries are progressing by using
information and communication technology—which has proven to be the key to
sustainable development—while developing countries are trying to catch up and
utilize these technologies, which have had a significant impact on various types
of technology. Technology is a social product, and bridging the gap requires not
only the availability of modern technological means but also a kind of "social
innovation and creativity." This has made these technological tools a matter of
great interest at the local and global levels due to their connection to our present
and future.

Keywords: Information illiteracy, the knowledge challenge
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