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Abstract:

The aim of this research is to investigate the impact of digital polarization
on the quality of human resources in luxury and first—class hotels in Iraq,
while also examining the mediating role of the employens job brand in
this relationship. The research population comprises senior and middle
management at the Tulip Al-Rasheed Hotel, Al-Mansour Hotel, Ishtar
Basra Hotel, Babylon Rotana Hotel, and Baghdad Hotel. The research
sample consists of 185 respondents representing senior and middle man-
agement levels (Managing Manager, Shift Manager, Lounge Manager,
Board Members, Human Resources Manager, Housekeeping Manager,
Food and Beverage Manager, and Front Office Manager) from a total
population of 372 individuals.

Statistical analysis revealed a significant direct positive impact of digital
polarization on the quality of hotel human resources ( = 0.68, p < 0.001).
It also demonstrated that the job brand plays a partially enhancing medi-
ating role (indirect effect = 0.275, CI = [0.16, 0.40]). The research presents
a comprehensive theoretical framework encompassing guiding theories
and models, characteristics and features, influencing factors, analysis of
hotel challenges, the interaction between variables, gap analysis and meth-
ods for bridging them, specific knowledge and applied contributions for
first—class and luxury hotels in Iraq, and a proposed model for developing
a digital hotel recruitment system.

Keywords: Digital recruitment, human capital quality, job branding,
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