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This research aims to demonstrate the importance of
technology (ICT)
capabilities in achieving strategic readiness, through an
applied study at the Al Kafeel Information Technology
Center. The research problem arose from the question of the
extent to which information technology capabilities continue
to enhance the ability to focus on integration with primary

information and communications

target customers. The research included a comprehensive
analytical description, and data was collected through a
questionnaire distributed to a group of (120) employees.
(110) valid questionnaires were retrieved for statistical
analysis. This was achieved through the use of a set of
statistical programs.

The research seeks to demonstrate the importance of ICT
capabilities in achieving strategic readiness, as they are
characterized by their ability to generate technological
information that contributes significantly and significantly to
achieving strategic readiness. This is due to their technical
characteristics that contribute to meeting individual needs
and enhancing the ability to identify effective requirements
for challenges and changes. It also indicates a strong
relationship  between investment in technological
information and increasing the center's absorptive capacity.
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A study has already been conducted to develop the center's
IT capabilities, focusing on continuous training of human
resources and adopting the latest efforts. This includes
ensuring the center's readiness to achieve key technological
milestones, including enhancing its strategic readiness
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