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Persuasion Techniques in the Content of Digital Advertising Campaigns for
Raising Awareness of Electronic Payment Services in Iraq:
An Analytical Study of the (Asraflek) Campaign Page on Facebook
for the Period from (1/7 to 31/12/2025)
Asst. Prof. Dr. Hardan Hadi Sayel
Department of Public Relations/ College of Media / Al-Iragia University
Abstract

This study aims to identify the persuasive techniques employed in digital
advertising campaigns designed to raise awareness of electronic payment services
in Iraq. It analyzes the posts published on the Facebook page of the “Asriflak”
campaign, while also examining the most frequently used persuasive appeals in the
advertisements disseminated through the page under study. The research is
classified as a descriptive study that adopts the survey method, utilizing content
analysis as the primary research instrument. The study sample consisted of 170
posts analyzed through a comprehensive census approach over a six—month period,
from July 1, 2025, to December 31, 2025.

The findings indicate that the “audience needs” strategy ranked first among the
persuasive techniques used in the “Asriflak” campaign on Facebook (28.1%),
followed by the “appeal to incentives” strategy (21.9%), and the “appeal to authority
and law” (20.1%). In terms of advertising content, introducing electronic payment
services constituted the highest percentage (33.5%), followed by highlighting the
benefits of using electronic payment services (28.8%), and presenting governmental
decisions and regulations (14.7%).

The results further revealed that raising public awareness of electronic payment
services was the primary objective of the campaign’s advertising content (30.6%),

followed by building a positive mental image (20.6%), and influencing behavioral
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change toward electronic payment adoption (20%). Concerning information sources,
experts and specialists ranked first (34.7%), followed by the communicator (32.4%),
and official statements by public officials (18.8%). With regard to journalistic formats,
the interview format ranked first among the technical forms used in the campaign’s
Facebook posts (39.4%), followed by direct advertising text (28.2%), and citizen
interviews (18.8%).

Keywords:Persuasive techniques: Digital advertising campaigns: Awareness:
Electronic payment services.
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