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Motivations for blind people to listen to digital radio and verified

networks; a survey study of blind people in the city of Najaf

Abstract:

This research aims to uncover the motives of blind people listening to
digital radio and to identify the gratifications they obtain from it. This is
achieved by conducting a survey of a sample of blind people in the city
of Najaf and targeting them intentionally. The research seeks to determine
the nature of listening associated with the use of digital radio by the
sample, their exposure patterns, and the topics they prefer.

The research adopted the descriptive survey method using interview,
questionnaire and scale tools, with the aim of measuring listening motives
such as, following the latest news, entertainment, spending leisure time,
promoting social integration, in addition to measuring the gratifications
achieved, whether cognitive “acquiring information”, social “supporting
communication and promoting belonging”, or affective “feeling pleasure

and psychological satisfaction.”

The results showed that digital radio is a suitable medium for this group
due to its technical characteristics. The most important exposure pattern
was that the participants listened to the content alone to avoid distractions
and focus on the audio, continuously via the internet. The content helped
overcome boredom, fill free time, and pass the time for entertainment,
while also achieving cognitive satisfaction, most importantly obtaining
extensive information in the fields of health and education. The researcher
recommended working to improve digital accessibility in various digital
radio applications and platforms, and allocating programs and workshops
for simplified digital training and guidance for the blind. The researcher
also suggested conducting the research on a larger sample to broaden the
scope of generalization by applying the study to samples from different
Iragi governorates, while comparing the results across local contexts.

Keywords: Blind people, Digital radio, Gratifications, Motives, Najaf
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