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The role of public relations in shaping public policy: Iraq as a case

study
Hussein Sabah Agar
Center for Strategic and International Studies/University of Baghdad
hussein.sabbah12(03a@comc.uobaghdad.edu.iq

Abstract:

This study examines the role of public relations departments in Iraqi
governmental institutions in formulating and organizing public policies amid
challenges related to public communication and the legitimacy of governmental
decisions. It assumes that public relations play a pivotal role in supporting
policy making by enhancing government communication, improving institutional
image, and conveying public opinion and societal demands to decision makers.
Adopting an analytical approach, the study reviews key theoretical concepts of
public relations and public policy and analyzes their interaction across the
stages of public policy making in Iraq. The findings indicate that weak
institutional integration between public relations departments and policy making
bodies significantly limits their effectiveness and contributes to a widening gap
between the government and the public. The study concludes that
strengthening public relations functions can enhance policy responsiveness,
improve implementation effectiveness, and reinforce the social legitimacy of

governmental decisions within contemporary Iraqi governance contexts overall.
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