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Social Marketing Campaigns and Their Role in Enhancing Environmental
Awareness: A Field study
By: Zainab k. Hassan / Scientific Research Commission, lraq
Abstract

This study aims to examine the effectiveness of social marketing campaigns in
enhancing environmental awareness among the public, considering these
campaigns as one of the most influential communication tools used to promote
positive behaviors and guide audiences toward adopting environmentally
responsible practices. The research employed the media survey method and
collected its data through a field questionnaire administered to a sample of
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community members. The tool measured the level of exposure to environmental
campaigns, the nature of the messages presented, and the extent to which these
campaigns influenced environmental knowledge and behavior. The findings
indicate that social marketing campaigns contribute significantly to increasing
public awareness of environmental risks and encouraging responsible practices;
however, their impact varies according to message quality, the suitability of the
communication channels, and the credibility of the executing institutions. The
study highlights the need to develop environmental social marketing strategies in
Irag to enhance message effectiveness and achieve sustainable awareness

outcomes.

Keyword: Social Marketing — Environmental Campaigns — Environmental
Awareness — Environmental Behavior — Mass Communication.
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