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Abstract
The research aims to provide a comprehensive evaluation of the role of information specialists in enabling open
access to electronic resources within information institutions. This is achieved by analyzing the tasks and roles
performed by information specialists in supporting open access to electronic resources, assessing the level of
competence of information specialists in dealing with modern tools and technologies, and identifying the
obstacles and challenges facing information specialists in performing their role. It also provides practical
proposals to improve information specialist performance and promote open access to electronic resources. The
researcher adopted a descriptive and analytical approach to obtain data supporting the research. The research
reached a set of results, the most prominent of which are:
1. Information specialists contribute relatively effectively to identifying the research needs of beneficiaries,
while their role in training remains weak.
2. The technical competence of the specialist is partially acceptable, but beneficiaries are not fully convinced
of their technical capabilities to keep pace with developments and solve problems.
The most prominent recommendations formulated by the researcher in light of the results are:

1. Strengthen training programs directed at information specialists to develop their technical and pedagogical
skills.
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2. Develop the technical infrastructure of libraries and research centers to support open access services.

3. Activating awareness programs on publishing and open access policies through ongoing workshops and
seminars.

Keywords: Information Specialist, Open Access, Electronic Information Resources, Information Institutions
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