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Utilizing Digital Public Relations in Marketing for Telecom Services: An
Analytical Study of Zain Company's Facebook Page
Abstract:

This research aims to understand how Zain utilizes Facebook not merely as
an advertising channel, but as a strategic tool for building corporate reputation
and fostering loyalty. Furthermore, the study seeks to identify the digital public

relations (PR) mechanisms employed in marketing telecommunications services
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on Facebook, focusing on Zain as a large-scale service provider with a

significant impact on the public.

The researcher analyzed the posts of the company’s official page, guided by
the research problem, its objectives, and key questions. This study is categorized
as descriptive research, employing a survey methodology and content analysis.
It conducted a comprehensive census of all posts on Zain’s official Facebook

page during the period from September 20 to December 20, 2025.

Keywords: Digital public relations, marketing, telecommunications
companies, Zain, Facebook.
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