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Abstract:

The current research examines tourist air transport services as the independent variable—represented by
(ground services, in-flight services, and value-added services)—in enhancing the dimensions of customer
satisfaction, which include (satisfaction with procedures, satisfaction with staff, and satisfaction with the
services provided). The study was conducted on a sample of 48 tourists at Al-Najaf International Airport.To
achieve the objectives of the research, a descriptive-analytical approach was adopted for data collection,
analysis, and hypothesis testing. A questionnaire was used as the primary tool for collecting data related to the
research variables. It consisted of 30 items and was analyzed using various statistical methods. The correlation
coefficient (R) was used to test the relationship between the variables, along with the Z-test to measure the
significance of this relationship.In addition, multiple regression analysis was employed to examine the effect of
the independent variables on the dependent variable, and the F-test was used to determine the significance of
the regression model. The coefficient of determination (R?) was also used to indicate the extent to which the
independent variables contribute to explaining the variation in the dependent variable.One of the key
conclusions of the study was the existence of a correlation between the components of tourist air transport
services and the dimensions of customer satisfaction.Among the main recommendations was the adoption of a
periodic system for measuring customer satisfaction at Basra Airport, through electronic or paper-based
questionnaires, enabling continuous performance monitoring and quality improvement based on
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