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Abstract

This research examines the transformative influence of artificial intelligence on the contemporary legal

landscape, particularly within the framework of dispute resolution. While automated systems designed to

replicate human cognitive functions have proven effective in streamlining straightforward legal matters, the

adjudication of intricate cases continues to necessitate human expertise. Centrally, the study investigates

electronic arbitration as a pivotal mechanism for addressing e-commerce disputes, highlighting its core benefits

of expediency, data confidentiality, and procedural reliability. Furthermore, the analysis explores the technical

viability of Al-driven decision-making and gauges the extent to which stakeholders are willing to embrace

.technologically generated settlements
.Keywords : Artificial Intelligence, Dispute Resolution, E-Arbitration, Legal Systems
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