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The Impact of Intelligent Automation on the Quality of Administrative Decision-Making in 
Hybrid Work Environments 

Abstract  Keywords  

This study examines the impact of intelligent automation on the quality of administrative 
decision-making in hybrid work environments. It starts from a research problem represented 
by the absence of an integrated scholarly perspective that explains the nature of the 
relationship between the use of intelligent technologies, such as artificial intelligence, data 
analytics, and process automation, and the improvement of administrative decisions in terms 
of accuracy, speed, objectivity, and predictive capability. The significance of this problem 
increases with the growing reliance of institutions on hybrid work models that combine on-
site and remote work, creating challenges related to information flow, team coordination, and 
data reliability. Therefore, the study seeks to analyze how intelligent automation can support 
decision-makers, reduce administrative errors, and enhance institutional responsiveness to 
organizational changes. The study adopts the descriptive-analytical method by reviewing 
recent Arabic literature and studies related to intelligent automation, digital transformation, 
and administrative decision-making. It also employs an applied analytical approach based on 
constructing a hypothetical model of an institution operating in a hybrid work environment, 
aiming to interpret the impact of intelligent automation on the dimensions of decision quality 
without relying on questionnaires or traditional field measurement tools. 
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