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Digital HR Governance and Its Impact on HR Practices
Sustainability: The Mediating Role of Digital Human Risk
Management - An Analytical Study of a Sample of Iraqi Private
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Abstract:

The aim of this research is to analyze the impact of digital human resource governance (HRG) on the
sustainability of HR practices, while also examining the mediating role of digital human risk management
(DRM) in this relationship, within a sample of Iraqi private banks. The researcher adopted a descriptive-
analytical approach, using a stratified random sampling method with a sample of 250 respondents selected
from a study population of 654 individuals, including board chairpersons, vice-chairpersons, branch
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managers and their assistants, customer service staff, and front office employees. A standardized
questionnaire was used as the primary data collection tool

The results of the statistical analysis revealed a highly significant and direct positive impact of digital HRG
on the sustainability of HR practices (f=0.64, p<0.01). The results also demonstrated that digital DRM plays
a partially enhancing mediating role in this relationship. Digital transparency and accountability emerged as
the most influential dimensions in terms of sustainability. In light of these findings, the researcher
recommends that private banks adopt a comprehensive digital governance framework that integrates digital
human risk assessment as a fundamental pillar for the sustainability of HR practices. As a practical
contribution, the researcher presented a roadmap that reduces the risk response gap to less than 0.15, and
developed the DSGI tool for diagnosing the sustainability gap as a unified standard for comparing Iraqi
banks. She also presented a guide to the ethics of artificial intelligence in human resources based on
ISO/IEC, and a comprehensive RACI governance model with a change value of 0.30, targeting human
resources, risk, and information technology units.
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