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Abstract:

The banking sector is witnessing a radical transformation thanks to the use
of artificial intelligence (Al) applications. Al is one of the most important
technological innovations that has demonstrated a clear impact in many
investment and economic fields, particularly the banking sector. With the
rapid advancement in the use of Al technologies, it has become a
fundamental pillar in the development of banks and financial institutions.
These institutions increasingly rely on these technologies to improve the
quality of banking and financial services provided to their customers. Al
applies a variety of different technological methods and techniques to
improve the quality of banking advisory services, such as using machine
learning algorithms to analyze financial data and customer behavior, predict
their future needs, provide personalized investment advice, and enhance risk
management and personal finance. This research aims to explore the role of
Al in banking advisory services and demonstrate how it can help banks
improve their performance and enhance service levels. It also highlights the
use of chatbots, which rely on Al to respond to customer inquiries around the
clock and provide instant banking advisory services to their customers.

Keywords: Banking consulting, smart banking, artificial intelligence, legal
nature of consulting, Smart Consulting.
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