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Abstract of the research:

Countries of the world seek to follow various methods in order to improve the
performance of their institutions and public facilities in the service of the public interest,
and with the emergence of scientific progress and technological development witnessed
by societies, we find that it played a major role in bringing about pivotal changes in all
areas of life, especially in the administrative field, as it has enhanced the performance of
government institutions in many different aspects, simplified administrative work and
moved away from traditional methods that have become insufficient and inefficient in
confronting the obstacles that accompany the work of administration and transactions and
providing the necessary services to individuals to achieve and run the public facility and
achieve the public interest, in addition to achieving transparency and completing
transactions with extreme accuracy .
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