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Objectives:

The research aimed to analyze the nature of the public relations strategies adopted by
Samsung and Apple in managing their corporate reputation. It also aimed to clarify
how public relations contributes to stimulating innovation within the corporate work
environment of both companies, demonstrate the impact of effective public relations
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strategies on enhancing public trust and sustaining global reputation, and present a
comprehensive scientific framework illustrating the dialectical relationship between
reputation management and innovation as two strategic elements for achieving
corporate excellence.

Research Methodology: The research sample was based on a simple random sample
from the research population consisting of (210) communication materials, relying on a
content analysis form to achieve objectivity for both companies, Samsung and Apple

Results: The research yielded several results and conclusions. The most prominent
finding was the comparative analysis revealing a difference in communication styles
between the two companies. Samsung focused on functional and practical discourse,
while Apple relied on its symbolic and value-based discourse. The results showed that
communication campaigns combining emotional and technical dimensions achieved
higher rates of audience engagement, highlighting the importance of integrating
creative communication with technological innovation.

Conclusion: Research has revealed that public relations strategies are a key tool in
reputation management and fostering innovation, and shows that Apple's public
relations practices contribute to building a positive and supportive image for
innovation. Samsung also emphasizes the importance of communication strategies in
establishing a strong reputation and achieving effective and sustainable development.

Keywords:

Public Relations Strategies, Reputation Management, Innovation
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