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AbstractThe study aimed to analyze the impact of Artificial Intelligence
(AI) applications in Human Resource Management (HRM) on achieving
competitive advantage in Iraqi telecommunications companies. It examined
the dimensions of competitive advantage represented by quality, cost,

Kemmords: innovation, and flexibility. The study adopted the descriptive-analytical
approach, with a research sample of 362 employees representing various
administrative levels in telecommunications companies operating in Iraq.

Artificial Intelligence; The results revealed a statistically significant impact of Al applications in

Human Resource HRM on achieving competitive advantage. The findings also showed a
Management; Strategic significant influence for each dimension of competitive advantage, where Al
Competitiveness; Predictive contributed to improving performance quality, reducing operational and
Analytics; Organizational administrative costs, enhancing organizational innovation, and increasing
Justice: Institutional Culture flexibility in responding to market and technological changes.

The study recommended strengthening investment in the technological

infrastructure of Al systems within HR departments, developing human
competencies capable of effectively managing and interpreting Al systems,
and adopting digital strategies that enhance service quality, reduce costs, and
foster innovation and organizational flexibility to achieve sustainable
competitive advantage.
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