i g oM ot 3 el i Cilous il gui
L) S L1 S g ol 3 s 658 (Pl i

9l

el g s L
JEas 1 310! gued - 29 5)la% ) A 7 e »S dael>
rasha.abbas@uokerbala.edu.iq

The Employment of Attributes of Dialogue Leadership
in Promoting Job Engagement
Analytical Research of the Views of a Sample of the
employees for Mobile Communications Company in
Holy Karbala

Lecturer Dr.

Rasha Abbas Abbood Al Rubaie
Karbala University / College of Business and Economics -
Department of Business Administration



a1 pad Agylgnd B Ciboww oy (Y

Abstract:-

The research aims to measure the effect of
the Interactive Relationship Between Leaders
and Followers to adopt the Attributes of
Dialogue  Leadership in  Promoting Job
Engagement applied in for Mobile
Communications Company in Holy Karbala. In
order to achieve this goal, the attributes of the
dialogue leadership  (listening,  Respecting,
Suspending, Voicing) were adopted based on
(Isaacs,1999), while the dimensions of Job
Engagement (activity, devotion,
preoccupation(adopted based on
(Schaufeli&Bakker,2003).

Zain Iraq Mobile Telecommunications
Company branches in the Middle Euphrates
region were selected for the survey by (38)
respondents from the branch managers and heads
of departments of the research sample as well as
the authorized managers of the local companies
contracted with them as the distributor of the
company's products. The correlation coefficient
(Person), and the F-test was used to determine
the significance of the regression equation, and
R?> was used to interpret the effect of the
independent  variable in  the  dependent
variable. One of the most important conclusions
reached is that the adoption of the Attributes of
the dialogue leadership of the company's senior
management research sample generate positive
interactive relationships that effectively affect the
promotion of Job Engagement in the growing
competition in the Iraqi telecommunications
sector.

The research concluded with a number of
recommendations, the most important of which is
the need for the company's management to build
all the Attributes of the dialogue leadership and
establish it as a successful business culture that
enhances the Job Engagement of its employees,
thereby contributing to the generation of
innovative new services that continuously add
value to the company, thus supporting the
sustainability of its success at the local level. As
well as the possibility of detecting the
unrecognized opportunities in the newly targeted
sectors based on the interactive relationship
between the leaders and Followers that enhance
their competitiveness in a positive way as a result
of the tempting race of services provided within
their centers of service, especially in the modern
ones in some districts and districts of the sample..
Keywords: Dialogue Leadership, Job
Engagement.
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