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Abstract

This study aimed to identify the role of governmental public relations in marketing the Grand Al-
Faw Port Project and to examine the extent to which communication activities and programs
implemented by public relations departments contribute to enhancing public awareness of the
project and improving its image among the public. The study adopted the descriptive survey
method as the most appropriate approach for the nature and objectives of the research. A
questionnaire was used as the primary tool for data collection. The study population consisted of
all public relations practitioners in the Ministry of Transport. The researcher employed the
comprehensive census method, and the study sample comprised (66) respondents.

The findings revealed that governmental public relations play an effective role in marketing the
Grand Al-Faw Port Project through the utilization of digital media and various communication
activities to establish effective channels of communication with the public and enhance
awareness of the project's economic and developmental significance. The results also indicated
that public relations contribute to managing crises and rumors related to the port through rapid
media responses and the provision of accurate official information, which helps protect the
project's image and strengthen public confidence in it.

The study concluded that it is essential to support governmental public relations departments and

develop their human and technological capabilities in order to enhance their ability to market
national strategic projects and achieve their communication and developmental objectives.
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