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Abstract
This research aimed to explore the impact of digital marketing mix
elements on achieving competitive advantage for Palestinian
insurance companies amidst rapid digital transformation and
increasing reliance on electronic media in service delivery. It
examined eight digital marketing mix elements (Product, Price,
Promotion, Distribution, Processes, Physical Environment, People,
and Performance) and linked them to dimensions of competitive
advantage (Cost, Quality, Innovation, Flexibility, and Time).
Adopting a descriptive-analytical correlational methodology, data
was collected from a sample of 313 employees working in
Palestinian insurance companies, using an electronic five-point
Likert scale questionnaire. Data were analyzed statistically using

SPSS, where the Pearson correlation coefficient was used to test
relationships between variables, simple linear regression analysis
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to measure impacts, and Cronbach's Alpha coefficient to test
reliability. The findings revealed a statistically significant impact
of the overall digital marketing mix on competitive advantage, and
that each of the eight elements has an independent and significant
Impact on achieving it. The elements of Digital Physical
Environment, Digital Processes, and Digital People were found to
be the most influential. It also showed that designing attractive and
user-friendly digital insurance goods and services enhances
customer satisfaction and loyalty, providing companies with a
distinct edge in dynamic markets. The research recommended the
necessity of developing integrated and seamless digital platforms,
investing in advanced data analysis tools to understand customer
behavior and customize services, ensuring enhanced
competitiveness and market expansion.
Keywords: Digital Marketing Mix, Competitive Advantage,
Palestinian Insurance Companies, 8Ps.
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