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Abstract:

The present study aims to identify the level of technostress among
postgraduate students, To achieve these objectives, the researcher developed a
technostress scale based on the model of Tarafdar (2007). The scale consists of
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five dimensions: (technology overload, techno-invasion, techno-complexity,
techno-insecurity, and techno-uncertainty), with a total of (40) items. Each item
is accompanied by five response alternatives.

The researcher established the psychometric properties of the scale,
including validity and reliability. The scale was administered to a sample
consisting of (400) postgraduate students for statistical analysis, and a main
research sample of (335) postgraduate students selected using a proportional
stratified random sampling method from seven colleges, including four
scientific colleges and three humanities colleges. The results indicated that
postgraduate students experience technostress. Accordingly, the researcher
proposed several recommendations and suggestions, as presented in Chapter
Four.

Keywords: Technostress, Postgraduate Students
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