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/ The role of emotional intelligence in improving \
organizational relationships and reducing psychological
conflicts among employees: An analytical study at
Baghdad Teaching Hospital, Baghdad, Iraq

- /

Fatima Basim Fadhil

Ministry of higher education and scientific research

Psychological and Parapsychology research center
fatimabassim@yahoo.com

Abstract

This study aims to analyze how emotional intelligence can enhance
the quality of relationships within an organization and mitigate
psychological conflicts among employees. The field study was
conducted on a sample of employees at Baghdad teaching hospital in
Irag, basing on the hypothesis that high level of emotional
intelligence  contributes to  improve relationships and  reduce
psychological conflicts. To achieve this, a descriptive-analytical
approach was employed, and a questionnaire was designed as the
primary data collection tool. A simple random sample of 120
employees, including  physicians, nurses,  administrators, and
technicians, was surveyed. The data were statistically processed using
SPSS software, employing means, standard deviations, and Pearson's
correlation coefficient to test the validity of the hypotheses.

The results showed that employees had high levels of emotional
intelligence and positive organizational relationships, while their
level of psychological conflict was moderate. The findings also
revealed strong positive correlations between the dimensions of
emotional intelligence (self-awareness, self-motivation, empathy, and

social  skills) improved organizational relationships, and strong
294
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negative correlations between emotional intelligence and
psychological conflict. This confirms that high emotional intelligence
contributes to reducing tension and conflict within the workplace.
The main hypothesis, which states that emotional intelligence plays a
statistically significant role in improving organizational relationships
and reducing psychological conflict, was also confirmed.

The research concluded with a set of recommendations, most notably:
the necessity of designing training programs to develop emotional
intelligence skills in healthcare institutions, enhancing social skills
and empathy, improving management's role in supporting positive
relationships, and conducting periodic assessments of emotional
intelligence levels, organizational relationships, and psychological
conflict to contribute to creating a stable and positive work
environment.

Keywords: Emotional intelligence, organizational relationships,
psychological conflicts
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