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Artificial Intelligence Anxiety Among University Students
Asst. Lect . Hiyam Jamhour Jassim
Ministry of Higher Education and Scientific Research / Al-Mustansiriya University /
College of Education

Abstract

The research aimed to identify: (1) artificial intelligence anxiety among university students, and
(2) the significance of statistical differences in Al anxiety according to gender and academic stage.
Due to the lack of a scale suitable for the research sample, the researcher constructed an Artificial
Intelligence Anxiety Scale for university students, based on theoretical frameworks and previous
studies that addressed Al anxiety, as well as on the adopted definition and theory. The scale
consisted of 20 items. It was administered to a sample of 225 students from the History Department
(first and fourth years, both genders), comprising 95 male and 130 female students, during the
2025-2026 academic year. The results showed that: (1) History Department students generally
suffer from Al anxiety; (2) there are no statistically significant differences in Al anxiety according
to gender or academic stage among History Department students. The research concluded with
recommendations and suggestions, including: the necessity of integrating courses or training
workshops on psychological education about Al, aimed at correcting negative perceptions and
promoting a realistic understanding of AI’s role as a learning support tool rather than a replacement
for humans; and conducting experimental studies to test the effectiveness of counseling or training
programs based on TIME theory in reducing Al anxiety levels and improving the psychological and
academic adjustment of university students.

Keywords: Al anxiety, university students.
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