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Abstract:
This research aims to establish a theoretical framework for the funda—
mental dimensions centered around the roles of the knowledge society
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and technological awareness, considering them as important variables
for the organizations under study, on the one hand, and for enhancing
the technological performance of employees, on the other. The research
problem stems from the limited adoption of digital and technological
forms in the tourism services sector by Iraqi tourism companies, specifi—
cally (electronic booking programs or smart airline cards). This limita—
tion is attributed to weak capabilities. The technological advancements
of these companies, which many see as an indicator of the declining role
of the knowledge society within the administrative staff, are evident when
considering the scale and level of technological development that char-
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acterizes tourism services across global organizations. The research sam-

ple included (106) observations representing the administrative teams in a
sample of tourism companies in Baghdad, and their opinions were sur—
veyed. The technological capabilities of these companies, which many see
as an indicator of the declining role of the knowledge society within their
management teams, are a significant factor. This is particularly evident
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when considering the scale and level of technological development that
characterizes tourism services across global organizations. The research
sample included 106 observations from the administrative teams of a
sample of tourism companies in Baghdad. A questionnaire was designed
for this purpose and analyzed using the SPSS/AMOS statistical software
packages. One of the most prominent findings is the reliance of tourism

company management on “know—how” in their official procedures and
internal operations. This is a significant indicator of limited technologi-
cal performance within these companies and their dependence on tradi—
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tional methods of operation. Their opinions were also sought. Through a
questionnaire prepared for this purpose and analyzed using SPSS/AMOS

N
statistical software packages, one of the most prominent conclusions is 9
the reliance of tourism company management on “know-how” in their 3
official procedures and internal operations. This is an important indica— .o
tor pointing to the limited technological performance of these companies >
and their dependence on established usage methods rather than on mech- ::
anisms of creativity and innovation. Among the most important recom- -—
mendations is that company management should strive to build bridges 'j
of cooperation with Through a questionnaire designed for this purpose '3;
and analyzed using SPSS/AMOS statistical software packages, one of the ) o
most prominent findings is the reliance of tourism company manage— ):
ment on “‘know-how” in their official procedures and internal operations. );/
This is a significant indicator of limited technological performance within —
these companies, suggesting a greater dependence on established usage 3
methods than on mechanisms for creativity and innovation. Among the /:"_\
most important recommendations is the necessity for company man-— -
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agement to build bridges of cooperation with academic and research in—
stitutions specializing in knowledge and technology, attract distinguished
individuals, and activate collaboration between academic and research
institutions and organizations operating in the tourism sector.
Keywords: Roles of the knowledge society, technological
awareness, Iraqi tourism companies sector
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