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Abstract
This research aims to evaluate the impact of unifying emergency numbers
under 911 in Iraq on security and community awareness, citizens'
communication behavior, their satisfaction, and response speed, from the
perspective of both the community and operational center workers. The study
adopted a descriptive-analytical methodology, covering the population of Iraqi
provinces as well as workers in command and control centers. Data were

collected through 532 questionnaires and 13 in-depth interviews. The results
showed that levels of security awareness, communication behavior,
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satisfaction, and perceived response speed were within a moderate positive
level. The qualitative interviews also revealed key challenges such as call
pressure, a high number of non-emergency reports, difficulties in location
identification, and staff shortages during peak times, in addition to
coordination discrepancies among responding entities. The research
recommends enhancing public awareness regarding proper reporting,
developing location identification systems, increasing operational staff,
improving inter-agency coordination, and providing specialized training
programs. The research emphasizes that the success of the unified emergency
number depends on the integration of the operational, technical, and human
systems.

Keywords: 911, emergency, security awareness, response speed,

communication behavior.
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