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The Title

Customer Attitudes towards Public
Relations Strategies and Their Impact
on Building Trust in Electronic Banking
Services: A Field Study on a Sample of
Private Bank Clients in Baghdad

Abstract

This study aims to identify customer
attitudes towards public relations strategies
and their role in building trust in electronic
banking services. Given the nature of the
research population comprising active users
of banking applications, the researcher
adopted a purposive sampling method,
encompassing (250) customers of private
banks in Baghdad. The study falls under
descriptive research and utilized a survey
method and a questionnaire for data
The findings

customer attitudes fall within a "neutral"

collection. indicate that

level, suggesting a state of cautious
banks'

communication performance. Furthermore,

anticipation regarding the
the results revealed that “credibility” and
"rapid response to technical crises" are the
decisive  factors in  building trust.
Statistically significant differences were
observed in favor of mature age groups and
males, confirming that the digital audience
bases its trust on the quality of actual
responsiveness rather than promotional

messages.
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