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Summary:

This study aims to explore the mechanisms through which social references-
leveraging their moral authority-contribute to managing social crises and analyzing
their repercussions, while identifying their role in enhancing social cohesion and
mitigating behavioral confusion. The research problem stems from the increasing
complexity of contemporary calamities, where a sharp disparity emerges in
collective response, oscillating between commitment to the public interest and a
state of chaotic disorientation, thereby subjecting societal resilience to a rigorous
test. In light of the occasional decline in trust toward formal legal roles, informal
forces (religious, tribal, and intellectual) emerge as moral regulatory powers derived
from shared heritage.

The study employed an analytical methodology to examine the essence of
this influence and its capacity to withstand digital transformations that have
fragmented classical reference structures. The study reached several pivotal results,
most notably: moral authority does not vanish but rather undergoes a
transformation; the traditional "authority of the pulpit" has receded in favor of
“screen authority” and digital platforms. Furthermore, the study established that
there is no universal reference applicable to all crises; security crises necessitate the
presence of religious and tribal references, whereas health crises require the synergy

of intellectual (scientific) and religious references to guide public behavior.
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