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The Role of Organizational Agility in Reducing Silent Resignation

Through Job Well-being: An Exploratory Study of Employee Opinions

in the Diyala Municipalities Directorate

Inst. Ammar Farhan Jabr Al-Zuhairi

General Directorate of Education of Diyala

E-mail:amaar1817@gmail.com

current study aims to highlight the role of organizational agility in reducing silent

Th resignation through job well-being. It focuses on examining the dimensions of
organizational agility represented by sensing, decision-making, and
practice/application, alongside the dimensions of silent resignation, namely, job disengagement,
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lack of initiative, and lack of motivation. Additionally, it explores the dimensions of job well-
being, including psychological well-being, social well-being, and workplace well-being. The
research employs a descriptive-analytical approach, and data were analyzed using SPSS version
28. Furthermore, four main and sub-hypotheses were formulated to determine the nature of the
correlation, influence, and mediation relationships among the study variables. Further, there was
the existence of a significant indirect effect between organizational agility and silent resignation
through job wellbeing. To verify the hypotheses, a questionnaire was used to collect data from
managers, department heads, division heads, and working employees in the Diyala
Municipalities Directorate through a purposive sample of (130) questionnaires. One of the most
important results of the study is that job wellbeing plays a vital mediating role in enhancing the
role of organizational agility in reducing silent resignation, which contributes to improving the
performance of the institution under study. This mediating role enhances organizational agility
in the Diyala Municipalities Directorate, which leads to raising the level of the institution's
capabilities and efficiency and contributes to its sustainable development.

Keywords: Organizational agility, silent resignation, job well-being, Diyala Municipalities Directorate
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