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Abstract. Business organizations at the present time, especially Iragi telecommunications
companies, are facing great challenges, due to the emergence of crises that the country is
going through and the absence of organizational brilliance. These accelerating and major
challenges stand as a barrier in front of these organizations and in a way that limits their
ability to achieve their goals, which has negatively affected the quality and quality of services
provided to society as a whole. These challenges have begun to have a major impact on these
organizations,Which creates serious obstacles in front of them and constitutes a great
pressure on the practice of their daily operations of providing communications services in
terms of quantity and quality to society as a whole, with the increasing needs and numbers
of society, and as service organizations, interest in their services has increased, especially the
events created by wars and deteriorating economic conditions, which called for the
development of efficient and coherent strategies that focus simplistically on organizational
excellence.And organizational synergy, as this contributes to enhancing organizational
brilliance in the sustainability of work processes.

The research relied on the descriptive analytical approach in collecting, analyzing and
interpreting its data. The questionnaire form was adopted as the main tool in collecting data
from a sample of (80) officials in the company under study, A set of statistical methods was
used that helped analyze the research data and test its hypotheses.Represented by statistical
tools (arithmetic means and standard deviations, Pearson Correlation coefficient, coefficient
of determination (R2), and T-test), relying on ready-made statistical programs (SPSS.V. 23)
One of the most important findings of the study is the existence of a significant positive effect
of organizational integrity on the organizational excellence variable, as well as between the
dimensions of each of them.

Keywords: Organizational Integrity, Organizational Brilliance, Iragi Telecommunications
Companies.
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