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Abstract

From a quite wrong point of view in learning, denying blindly the
myriad role of technology with its diverse techno-inventions in learning.
The researchers attempt to shed the light on the teachers’ and learners’
perceptions concerning the crucial role of technology in assisting the
pedagogical process to be on its academic and ethical path. Beside,
investigating the most appropriate among technological tools or apps to

both teachers and learners.

A simple random sampling technique was employed, utilizing a 20—
items Likert—scale questionnaire, divided into Part A (teachers) and Part B
(learners), each part with 10 questions across two sections. Part A was
administered to 9 instructors in the English Language Department/College
of Education for Women at Al-Iragia University who teach English
subjects exclusively for second stage with its morning and evening
studies. While Part B targeted randomly 103 sophomores female EFL
learners in the same college context. The instrument assesses teachers’
and learners’ views on integrating technology into pedagogy, including
perceived attitudes, suitable tools that best supporters of teaching and

learning.

Findings indicate that most teachers respond with positive agreement,
supporting technology's potential enhancement the learning process and
learners’ ability of knowledge. Simultaneously, learners’ responses are
more diverse among strongly agree, agree and neutral. The results also
find out that data show is the most appropriate techno—tool used by the

teachers and websites Apps is the most helpful techno-tool to learners.

Overall, the findings and outcomes of the teachers’ and learners

results in spite their apparent positive agreement, do not meet the
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Teachers’ and Female EFL Learners’ Perceptions of Digital
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educational expectations about the intervention of technology in the
learning process and still a number of teachers and learners are

unsatisfied, keep silent and neutral.

Key words: technology, learning process, fteachers’ and learners’

perceptions, integration.
1.Introduction

Inevitably, the world withesses a huge techno—-whirlpool that embraces
and surrounds the individuals everywhere since Internet is ubiquitous and
indispensable. Technological inventions invade the world. Unconsciously,
impressing its users to addict its tools and applications. It has opened the
doors for its employees especially leaners to express their ideas, opinions,
meet friends, debate freely and learning out and in classrooms, particularly
females who are always embarrassed to express themselves freely in real
life concerning learning or other aspects. They find that the disguised
appearance behind keyboards is a vital chance to bare themselves and be

what they actually want.

In the age of technology which creates challenges and opportunities,
instructors like jewelry seekers always look for more appropriate and
accessible pedagogical methods, tools and environments for better
English learning in a way that motivates and customizes the learners to be
more competent and creative individuals. Alsulami (2016, p.1) asserts
that the newly invented methods they are inserted in education cannot be
proven unless the insertion of them in the learning process as a
complementary medium. In fact, some teachers find the resort to the
technological platforms in teaching and learning process is not as efficient

as face—to—face teaching process and if it is necessary to this integration,
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it should adapt and happen within certain circumstances and conditions

(Natalia. 2023, p.33).

Kieu (2021, p.1) asserts that technology has a great role in integrating
learners to the learning process by providing the lectures with experienced
technological methods. On the other hand, learners can improve their
English out classrooms by watching films, listening to audios, surfing
websites, using smartphones and chatting in social media discourses
through groups in Facebook, Instagram and What’s App which increase
their social awareness and linguistic knowledge. Apparently, utilizing
techno—methods in teaching and learning in general and particularly in the
English Language nowadays makes the educational process an easier
and more accessible task (Ghafar. 2023) for they provide its users a

fertile background, rich with words and language usages

Actually, the educational members inside the educational process
whether they are teachers or learners cannot separate themselves from
the technological effects of the digital transformation on their lives in

general and in the pedagogical process in particular.

Despite the unlimited benefits of integrating technology in teaching
and learning, still the teachers’ and students’ perceptions to teach or gain
knowledge throughout the technology and its applications are inapplicable
and suspicious phenomena from the researchers’ point of view depending
on their experiences since they are among the staff members of the
English Language Department/College of Education for Women at Al-

Iragia University.

Thus, the digital transformations in learning English consider two
points of views that encompass teachers and learners: view that accepts,

encourages and regards technology as an important pillar to real

e ELYLTREX R RGP YRR OPG s G| L




Teachers’ and Female EFL Learners’ Perceptions of Digital
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education and view that internally refuses, reduces and discourages the
overuse of technology throughout teaching and learning process. These
two perceptions of actual teachers’ implementations and encouragements
to this digital transformations and authentic learners’ exposure and

perceptions are going to be discussed in this paper.
2. Research Problem

Iraqi teachers and learners of English Language somehow in a way or
another are traditional users of education when the focus is on the
teachers approximately and the learners are almost listeners and watchers
rather than real participants. Conversely, the learners’ daily exposures to
technology in their lives and the apparent quite positive benefits of
integrating technology in teaching and learning process to improve EFL
learners’ outcomes and learning quality are still controversial issues to
many learners and teachers who don’t recognize and give the
technological integration within education the real merit it deserves. This
needs to be discussed and analyzed in practical and real educational

environment.
3. Research Objectives

The researchers attempt to summarize the aims and goals of this paper

as follows:

1. Finding out the teachers’ and learners’ perceptions in the Department
of English Language at AL-lIragia University—College of Education for
Women concerning the effective influence of integrating technology in the

teaching and learning process on learners’ outcomes and performances.
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2. Exploring the most influential technological tool or application used by

teachers and learners while dealing with technology.
4. Research Questions

1. What are the teachers and students’ perceptions of integrating
technological tools and programs in teaching and learning English

language?

2. What are the most appropriate applications and websites that are used
by the teachers to motivate and attract students to their lectures aiming to
improve the academic level and to students to be increase students’

English knowledge?
5. Limitations of the Study

The study circled around teachers’ and learners’ perceptions of using
technology in the learning process. It is also circled around the females
only, not another gender. Besides, the study is on the teachers and
learners of the second stage only among the all staff members of four
stages in the Department of English Language at the College of Education

for Women as a kind of specialization.
6. Methodology

The research is quantitative descriptive study. Muri Yusuf (2014)
informs that quantitative descriptive study’s objective is to propose facts
and analyze a phenomenon in immersive way. This encourages the
researchers to conduct the study, focusing on the teachers and students’
perceptions about the effective role of using technology on teaching and
acquiring good English. Also, finding out the most effective and applicable

tool or application among diverse technological applications and tools.
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6.1. Population

The population of this study are: teachers and students. Sugiyono
(2014) finds the population of a research as a general base which
contains the subjects and object sharing some features and qualities
which lead the researchers to draw their results and conclusions. From
this point of view, teachers and females EFL learners in the same
educational environment share a lot of features since, they are in the
same English department and in the same college. it is supposed they

share the same tendency and desire to receive best English acquisition.
6.1.1. Teachers

Thee teachers of English Language in the Department of English
Language who teach the students English subjects specifically not Arabic
ones. The sample of the learners are the sophomores, so that the

teachers are those who teach the second stage exclusively.

Table 1. The number of the staff members of English Language

No Stage level Number of Teachers
1 1 7
2 2 9
3 3 8
4 4 9
Total 33

6.1.2. Learners

The second chosen population of this study are females EFL learners

in the second stage sophomores in the Department of English Language.
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The choosing of this sample has many characteristic features: they are
studying in the same department and college within the instructors in the
same department which means they share the same educational

environment and institutional capacities.

Table 2. The number of all students in English department

No Groups Number of learners
1 A 75
2 B 75
3 C 65
4 EA 64
5 EB 64
Total 343

Creswell (2014) asserts that every member of population has equal
chance to share. According to simple random sampling technique, the
chosen number of the random chosen is 103 among 343 of the total

number.
6.2. Sample

The researchers adopt simple random sampling technique for this
study. The basic element for the study is wide especially the subjects are
343 the EFL female learners who have studied in the second
stage/Department of English Language. The researchers use random
number method to choose subset of sophomore leaners who are 103 of
morning and evening study of all groups: A, B, C and EA, EB. Thomas
(2020) informs that, the researchers can pick a specific set randomly of
the population and the results can be generated in numbers by using

Microsoft Excel.

6.3. Instrumentation
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Creswell, J, W. (2012) asserts that in descriptive quantitative research
data are needed to be collected. The researcher of this study prefers to
use questionnaires to collect data, measure, analyze and finally conclude.
A set of questions was delivered to the random chosen number 103 but

the questions were chosen accurately to measure attitudes, opinions.
The researchers used Likert scale questionnaire with its five choices:

Strongly agree, agree, neutral, disagree, and strongly disagree
7. Data Collection and Analysis

Basically, the aim of this study is to collect, measure and analyze the
teachers’ and learners’ perceptions about the importance of integrating
technology in teaching and learning English language process. Also, the
questions were about the most technological tool, application and program

for teachers and learners to use in the teaching and learning journey.

The questionnaire is of 10 questions which divided into two groups of
questions. The first group of 5 questions are about the teachers’ and
learners’ attitudes of using technology. The second group of 5 questions
are about the most popular and useful websites or program they prefer in
teaching concerning the teachers and learn concerning the students. The

questions are distributed for both teachers and students.
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—Part A/Section 1:

The results of the teachers’ attitude about integrating technology in
teaching explore that 77% of teachers’ attitude about preferring modern
methods of teaching on traditional ways. The percentage of the teachers
with strongly agree was 77%, agree 11%. The results of teachers’ replies
concerning the second question about encouraging the students proposing
their assignments by using technology are: 55%strongly agree, 22%
agree, 11% neutral and 11% disagree. The percentages of the teachers’
results about their actual using of technology are: 33% strongly agree,
22% agree, 22% neutral and 22% disagree. The fourth question’s result
are: 44% strongly agree, 22%agree, 22%neutral and 11%disagree. The
fifth final’s results concerning the teachers’ attitude about their feeling to
be less important if they approximately depend on technology in teaching

are: 33%strongly agree, 11%neutral and 55% strongly disagree.
Below are the questions and percentage diagrams of Part A:

The first 5 questions are about the teachers’ perception about

Technology

9 responses

11.1%

@ strongly disagree

@ Disagree
Nutrural

® Agree

@ strongly agree
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Question 1: The technological methods in teaching English are more effective than the

traditional ones.

9 responses

11.1%

@ strongly disagree
. Disagree
Nutrural

® Agree
@ Sstrongly agree

55.6%

Question 2: Encouraging the students to propose their assignments through digital

tools.

9 responses

@ strongly disagree
33.3% @ Disagree

. 0
Nutrural

® Agree
@ Strongly agree

22.2%

Question 3: Mixing teaching English with techno tools and programs.
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9 responses
11.1%

44.4%

22.2%

22.2%

@ strongly disagree

® Disagree
Nutrural

® Agree

@ Strongly agree

Question 4: Using technology makes teachers closer to their students.

9 responses

33.3%

11.1%

55.6%

@ strongly disagree

@ Disagree
Nutrural

® Agree

@ strongly agree

Question5: The teacher’s role as a leader is less influential while using technology.

-Part A/Section 2:

The percentages and results of the second section concern the most

appropriate techno—tools and applications the teachers use in teaching are

as follow: 66% are strongly agree concerning using smartboard and data

show, 11% are agree, 11% neutral and 11% disagree. The percentage of
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Teachers’ and Female EFL Learners’ Perceptions of Digital
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the teachers’ replies concerning using Google Dictionary for specific
meaning and information are: 22% strongly agree, 11% agree, 11%
neutral, 33% disagree and 22% strongly disagree. The reply of the third
question concerning the teachers’ perceptions of online lectures are: 22%

agree, 11% disagree and 66% disagree.

Below are the questions and percentages diagram of the second

section Part A:

9 responses

11.1%

@ strongly disagree
1119 @ Disagree
Nutrural

® Agree
@ strongly agree
11.1%

Q1: Preferring to use smartboard and data show to propose the scientific material to

students.
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9 responses

22.2% @ strongly disagree
® Disagree

" Nutrural

® Agree

@ Sstrongly agree

11.1%

Q2: Using Google dictionaries in classrooms to look for words’ meanings and listen to

correct pronunciation for difficult words.

9 responses

@ strongly disagree
@ Disagree

" Nutrural

® Agree

@ strongly agree

11.1%

Q3: Online lectures are helpful in improving the students’ English language skills.

K VYUYV ) il piie Eigan pals




Teachers’ and Female EFL Learners’ Perceptions of Digital
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9 responses

@ Strongly disagree
@ Disagree

" Nutrural

® Agree

@ Strongly agree

22.2%

22.2%

Q4: Use phone during the class to look for a specific information you are unsure

about.

9 responses
11.1%
@ Sstrongly disagree
@ Disagree
" Nutrural
® Agree
@ Strongly agree

22.2%

Q5: Using interactive educational programs such as: Kahoot, Quizizii, Mentimeter and

engagement in the classroom.

—The Analysis of the Teachers’ Responses
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The results of the teachers’ responses related to their impressions of
integrating technology in learning English process find out a moderate
level of realization among the staff members of the Department of English
Language. This level may not be sufficient to provide the academic
process with the necessary requirements in a way to align with the global
education in the various developed countries. Also the results of the
second section of part A reveal that the most appropriate technological
tool that suits the most teachers is smart board and data show. This
limited experience in dealing with the technological tools and programs
shows a kind of deficiency and scientific limitation which needs to work on
more. The neutral teachers reveal carelessness or neutralization toward

technology as a whole.
—Part B\Section 1

The second part of the work deals with the sophomore EFL learners’
opinions about integrating technology to improve their English. They are
divided into groups: A, B and C in the morning classes A, B in evening

classes.

The percentages about the first part of five questions for the first
question are: 57.3% agree, 22.3% strongly agree and 18.4% neutral.
The second percentages are: 52.4% agree, 26.2% strongly agree
and16.5% neutral. The percentages of the third question are: 33%
disagree, 27.2% neutral and 24.3% strongly disagree. The percentages of
the fourth question are: 50% agree and 42% strongly agree. The
percentages of the fifth question are: 62% agree, 26% strongly agree and

9.7% neutral.

Below are the questions and percentage diagrams about learners’

attitude:
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103 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

Question]: Entirely depending on books in learning English.

103 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

Question 2: Caring about the using Internet daily.
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103 responses

@ Strongly Disagree
@ Disagree
@ Neutral

@ Agree
@ Strongly Agree

Question 3: Using the Internet for entertainment purposes only.

103 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Question 4: Using Internet for improving your English Language.
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103 responses

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

Question 5: Learning English through technological tools and applications is

an enjoyable task for me.

—Part B\Section 2

The second section of part B includes five question which distributed
to the learners about the most helpful tool or application in learning and
improving English Language. The percentages of the first question
are:59.2% agree, 22.3% strongly agree andl14.6% neutral. The
percentages of the second questions are: 65% agree, 20.4% strongly
agree and 13.6% neutral. The percentages of the third question are:
46.6% agree, 23.3% neutral and 20.4% strongly agree. The percentages
of the fourth question are: 60.2% agree, 25.2% strongly agree and

@ Strongly disagree
@ Disagree
Neutral
® Agree
@ Strongly agree
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Question 1: Smartphones are the best way to improve your English.

103 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

Question 2: Surfing educational websites or apps are helpful for improving my

English.

103 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

Question 3: Chatting with foreign people in social media discourses is

the best way to improve your English.
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103 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

Question 4: Watching contents on You Tube and similar platforms

helps English improvement.

103 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

Question 5: Using computer and its program like: Microsoft Word and Excel

The Analysis of the Learners’ Responses

in improving my English.
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The results of the learners’ answers concerning the two sections of
part B reveal that most of them care about using technology in learning
but their awareness is not enough to enhance their scientific knowledge.
The EFL learners are still in need of trainings and instructions from
experienced academic specialists to pursue their dreams of success and

taking their roles in real life.

The results of second section of part B about the most helpful and
useful technological tool and application, website apps are the best choice

for the learners to improve their academic level of gaining better English.

It is worth to mention that here is a percentage of the students’
responses is lost because the uncared students about the technology
either they do not have the time and desire to overuse of technology in
their daily life or they don’t have the tendency to improve their English by

using technological means and programs.
8. Conclusion and Recommendations

The results and findings of this research find out that the teachers are
aware of the importance of using technological applications and programs
in teaching. Simultaneously, the percentages of the students show that
they are aware of the powerful impact of technology in enhancing and
improving English acquisition by using technology. Their satisfactions are
not ideal enough to cover the educational requirements nowadays with the
rapid technological attacks. They both teachers and learners are in need
for more training and experience to serve the pedagogical process as it

deserves.

The researchers recommend that teachers are supposed to be

satisfied with the benefits of using technology regularly by planning inside
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classrooms throughout their lectures. Technology if it is adopted in a
healthy way, can provide its users especially the students enough
competence to better understand language and analyze data effectively
which increases their critical thinking, dealing cleverly with digital

environment in an ethical and academic way.

Psychologically, integration technology within education in classrooms
increases the students’ interaction and interest in the lecture from one
side and with the teacher from another side. Personalized interaction with
technology strengthen the students’ senses of independence. Thus,
dealing with technology improves their proficiency in English and thinking

critically.

Finally, the researchers recommend that educational institutions
provide better educational environments with the proper techno—machines
and equipment inside the classrooms to assist the teachers practice their
technological satisfactions in giving the learners the best educational

methods in learning process.
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