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Abstract

This study aimed to elucidate a conceptual framework for knowledge management
processes and competitive advantage, highlighting the significance of the study's
variables, analyzing the relationship between them, and reviewing the role of
knowledge management processes in enhancing the competitive capabilities of
organizations within the contemporary business environment. Utilizing a questionnaire
as the primary tool for data collection from a random sample of 358 respondents, the
study concluded with several key recommendations: the necessity of upgrading and
developing information systems and communication networks within the organization,
as they constitute the core enabler for knowledge management processes that ensure
rapid information flow and accurate storage and retrieval, and a concerted focus on
developing intellectual capital while integrating knowledge management into the
strategic vision.
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