h | KUFA STUDIES CENTER JOURNAL KSCJ |'SSN(P):1993-7016
()

UNIVERSITY OF KUFA el
ovmam!ss | www.journal.uokufa.edu.iq

QY Lol deolz - 8981 Sl 840 &
g.a'éj\ Jeadl) (§adad ga gsljba‘zl\ glSMl) g9
N Caail) ddadlaa cf Jua @l i gﬁ Oulalal) (he Al daeSUatiad) A p
The Role of Atrtificial Intelligence in Achieving Digital Transformation: A Survey Study of a

Sample of Employees in Telecommunications Companies in Najaf Governorate

2o AU elapdi Lo

s & o pp

<aadl) lhala.agﬁle.ajdl dalall Z:IJ!JA-“

teacher Dr. Shaimaa Nazem Abdul

Asst teacher. Ali Abdul Hanouf

General Directorate of Education in Najaf Governorate
DOI: https://doi.org/10.36322/jksc.181(A).24840 s padlall
Gub (5 8 Jeadlly oLk A Gu A8Nal) ddpa ) Al Caull dagy :paal)
S yaN) aadl) gﬁ Juai¥) @ld b Calalad) (e dde ¢)) & M)
Al cfpaial clalal) sl gae L lgad] GlS NGl e dany Ayal) AEa ciaaad s
g Uad ‘_,A alaia) gimag dnubh Loy .agd lgimal (s Ly (@A Jsail) , o lkal) ¢lSAl)
13 (YE0) Ab s paina (pa (gl Ciliga VY0 abaae dllly cCiadll 2 aaailly Juaty)
clliuy) see il lghdagg al.'.l;,d\ O way Aldu) (VYe) dejsall cliliuwy) s &L
o dgdlal) dubally Llgelahin) a3 Alia) (40) ggane (e dildad (9+) Jaladll dallal)
Aldg Aduhal) clpdia o Sl ey ddliall dcjdlly i) Gluajdl) G sxs LIAY

Issue 81, Part 1, June 2026 PAGE 319

@ ® This work is licensed under a https://creativecommons.org/licenses/by/4.0 International
| | License.

d9V14.0 (£l gLl (ausyS Caomgas das-1o 434501 danl> - A34SU1 Wilulyd S50 dlxo



https://creativecommons.org/licenses/by/4.0
Orbit
Typewritten text
 DOI: https://doi.org/10.36322/jksc.181(A).24840 

https://doi.org/10.36322/jksc.181(A).24840

A |KUFA STUDIES CENTER JOURNAL KSCJ | SSN(P):1993-7016
77\ [UNIVERSITY OF KUFA 3 ISSN/(E) : 2708-726X
lﬁ‘ OPEN ACCESS

www.journal.uokufa.edu.iq

v @998l deols - 4698l Ciluwlys jS0 dlowo
dallas Jaly dcguagall Gilaa¥) L) Jsuaslly dudal)l Alias dalaial) ajludll oo dslad
Glai¥le luadl Jawgl) (bl a;ill) dailaay) cullud) e aaad) clasia) @bty

. SPSS25 Abasy) malisd) aladiuly (@Q&d\
i) caadl) gﬁ Juai¥) alyd , a8l Joadll , (o Llaal) 1S3 sdalidall cilalsy)
Abstract:
Purpose: This research aims to explore the relationship between artificial
intelligence and digital transformation by surveying a sample of
employees in telecommunications companies in Najaf.
Design/Methodology: The study problem was defined by several
questions, the most important of which were: To what extent are
employees aware of the study variables (artificial intelligence and digital
transformation) and how important are they to them? What is the nature
and level of interest in these variables within the telecommunications
sector, specifically in Najaf? The sample consisted of 115 administrative
employees from a total study population of 245. A total of 115
questionnaires were distributed. After data sorting and verification, 90
questionnaires were deemed valid for analysis out of the 95 returned
questionnaires. The current study sought to test several main and sub-

hypotheses related to the influence relationships between the study
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variables. This was done to answer the questions related to the research
problem and to achieve the set objectives. Several statistical methods
(normal distribution, arithmetic mean, and standard deviation) were used
to process the data using the SPSS 25 statistical software.
Keywords: Artificial Intelligence, Digital Transformation,
Telecommunications Companies in Najaf.
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