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Abstract

With technological advancements and the proliferation of digital banking, electronic
payment services have become essential in daily life, offering speed and ease of financial
transactions. These services have contributed to boosting economic activity and facilitating
transfers and payments between individuals and institutions. However, these services may
be subject to errors, breaches, or technical malfunctions that could harm customers, thus
raising the bank’s civil liability for failing to meet its obligations to provide a secure and
efficient service. This liability is crucial for protecting customer rights and fostering trust in
modern electronic transactions.
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