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The results indicate that investing in pro-
fessional development for Iraqi EFL teach-
ers is expected to be a valuable initiative.
Offering opportunities for in-service train-
ing can enhance teaching methodologies
and, in turn, improve student learning out-
comes.

5. Discussion

The importance of professional develop-
ment is strongly supported by the high and
significant positive correlation (r =.865, p
<.001) found between Iraqi EFL teachers’
performance as teachers and their involve-
ment in in-service training. Given that the
observed correlation coefficient of r =.865
is unusually high for educational research,
concerns about the strength of the associ-
ation are understandably raised. There are
a number of reasons for this exceptionally
strong association. First, there is a strong
conceptual link between the variables being
studied, which means that they are natu-
rally closely associated. Second, the partic-
ipants’ educational backgrounds, teaching
experiences, and knowledge with the used
instructional approaches were all quite uni-
form, which may have increased correlation
values. Third, because of the limited vari-
ability, the relatively small sample size (N
= 30) can lead to larger coefficient values.
The correlation offers valuable information
about the link between the variables despite
the abnormally high value, but the results
should be interpreted cautiously because
they may not be applicable outside of the

sample under study. This result indicates

that in-service training transcends a mere
bureaucratic obligation, serving instead as
a vital resource that clearly enhances teach-
ing practices (Brown, 2018). The identified
relationship may stem from various fac-
tors, such as the acquisition of innovative
pedagogical strategies, improved subject
matter expertise, heightened classroom
confidence, and an increased awareness of
contemporary trends and best practices in
EFL education (Lee, 2022). By participat-
ing in in-service training, teachers are like-
ly to be better prepared to meet the diverse
needs of their students and foster more
effective and engaging learning environ-
ments. This significant positive correlation
highlights the necessity of prioritizing and
investing in in-service training programs
for EFL teachers in Iraq (Al-Jubouri, 2023).
6. Conclusion

In-service training significantly enhances
Iraqi English teachers’ attitudes and teach-
ing performance, improving job satisfac-
tion, motivation, self-efficacy, and organi-
zational commitment. These programs are
highly valued by teachers and play a crucial
role in developing professional competen-
cies, emphasizing the importance of ongo-
ing professional development for effective

English language instruction in Iraq.
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Teacher ID iESV:Et(SI)\Iumber of Training ’IlI“II:l r(l’fzascchoi:eg) Perfor-
28 2 6
29 6 9
30 3 6

A Pearson correlation analysis was per-
formed to investigate the relationship be-
tween the participation of Iraqi EFL teach-
ers. Teaching performance was measured
using a structured observation checklist
consisting of specific criteria, including
lesson planning, classroom management,
instructional clarity, and student engage-
ment. Each criterion was rated on a five-
point scale to determine the level of skill
development.

Teaching performance was measured us-

ing a structured observation checklist

consisting of specific criteria, including
lesson planning, classroom management,
instructional clarity, and student engage-
ment. Each criterion was rated on a five-
point scale to determine the level of skill
development. The findings indicated a
significant and strong positive correlation
between these two variables (r = .865, p <
.001). This suggests that as teachers engage
more in in-service training; their teaching
performance is likely to improve corre-

spondingly.

Table 4.6
A Pearson Correlation Analysis between the Iraqi EFL Teachers’ ISTP and TP
Correlations
ISTP TP
ISTP  Pearson Correlation 1 .865
Sig. (2-tailed) .000
N 30 30
TP Pearson Correlation 865 1
Sig. (2-tailed) .000
N 30 30
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Table 4.5

Iraqi EFL Teachers’ ISTP and TP

Teacher ID

NI ENe IR B e N Y, B I~ R VS T \9)

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

ISTP (Number of Training
Events)

2
5
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AT O W

TP (Teaching Perfor-
mance Score)
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Table 4.4

Correlations between Perceived Value of Training and Post-Training Job Attitudes

1. Perceived Value of Training

2. Post-Training Job Satisfaction
3. Post-Training Org. Commitment
4. Post-Training Motivation

5. Post-Training Self-Efficacy

Note. p < .05, ** p < .01.

The findings indicate that the in-service
training programs significantly and posi-
tively affected the job attitudes of Iraqi EFL
teachers. Additionally, the research demon-
strates that such training can enhance job
satisfaction, organizational commitment,
motivation, and self-efficacy, thereby fos-
tering a more engaged and effective teach-
ing workforce. Nonetheless, further in-
vestigation is required to understand the
specific processes by which training influ-
ences job attitudes and to guarantee the en-

during nature of these beneficial outcomes.

RQ3. Is there a significant correlation be-
tween Iraqi EFL teachers’ participation
in in-service training and their teaching
performance?

The following data were collected for the

two variables:

1

38%*
S2H*
.60%*

2 3 4 5
65%% | -

S8FE | 48% | -

JO*E | S5FE | 62%* | -

The number of in-service train-
ing workshops or courses taken
in 2024-2025 will be used to cal-
culate In-Service Training Par-
ticipation (ISTP).
Teaching Performance
(TP): Teaching
(TP) Evaluation Checklist. To ar-

rive at a composite Teaching Per-

Performance

formance a Teaching Performance
(TP) Evaluation Checklist was
produced based on internal and
external related literature through
which the items were scored from
1 to 10, reflecting classroom ob-
servations, student evaluations,

and self-assessment. Higher scores

indicating better performance.
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Per-
Post-Training = Post-Training @ Post-Train- | Post-Training
ceived
Job Satisfac- = Organizational ing Motiva-  Perceived
Value of
tion Commitment tion Self-Efficacy
Training
Sig.
.037 .000 .007 .002
(2-tailed)
N 30 30 30 30 30
Post-Train- | Pearson
ing Motiva- | Correla- 52%* .58%* 48* 1 62%*
tion tion
Sig.
.003 .001 .007 .001
(2-tailed)
N 30 30 30 30 30
Post-Train- | Pearson
ing Perceived | Correla- .60%* 70%% 55%% 62%% 1
Self-Efficacy tion
Sig.
.001 .000 .002 .001
(2-tailed)
N 30 30 30 30 30

Results indicated a significant positive cor-
relation between perceived value of train-
ing and post-training job satisfaction (r =
.45, p = .011), organizational commitment
(r = .38, p = .037), motivation (r = .52, p
= .003), and perceived self-efficacy (r =
.60, p = .001). These findings suggest that

teachers who perceived higher value in the
training also reported greater job satisfac-
tion, organizational commitment, moti-
vation, and self-efficacy after the training.
Furthermore, strong positive correlations
were observed between the post-training

job attitude dimensions (see Table 1)”
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score of 4.2. A majority felt the
training provided relevant skills
and knowledge.

o  Motivation: Teachers showed a
clear increase in motivation after
the training program.

o Perceived Self-Efficacy: Teachers,
on average, reported feeling more
confident in their teaching abilities

after the training.

A correlational analysis was conducted to
examine the relationship between Iraqi
EFL teachers’ perceived value of in-service
training and their post-training job atti-

tudes.

Table 4.3
The Correlation between Iraqi EFL Teachers’
Perceived Value of In-service Training and

their Post-training Job attitudes

Per-
Post-Training = Post-Training ' Post-Train- Post-Training
ceived
Job Satisfac- = Organizational ing Motiva-  Perceived
Value of
tion Commitment tion Self-Efficacy
Training
Perceived Pearson
Value of Correla- 1 .45% .38% 1570284 .60**
Training tion
Sig.
011 .037 .003 .001
(2-tailed)
N 30 30 30 30 30
Post-Train- Pearson
ing Job Correla- 45% 1 65%% .58%* 70%%
Satisfaction tion
Sig.
011 .000 .001 .000
(2-tailed)
N 30 30 30 30 30
Post-Train-
Pearson
ing Orga-
Correla- .38% .65%% 1 .48% .55%%
nizational
tion

Commitment
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Table 4.2
The Iraqi EFL Teachers’ Job Attitudes

Job Attitude = Mean Score Mean Score

Dimension (Pre-Training) = (Post-Training)

Job Satisfac-

3.25 3.85
tion
Organiza-
tional Com- | 3.50 3.90
mitment
Perceived
Value of N/A 4.20
Training
Motivation 3.00 3.60
Perceived

3.30 3.95
Self-Efficacy

Notes:

o N =30 for all dimensions.

o A paired t-test was used to com-
pare pre- and post-training scores
for each dimension.

o “Perceived Value of Training” was
only measured post-training.

o P value less than 0.05 means the
difference is statistically signifi-
cant.

Detailed Data Breakdown:

e Job Satisfaction: Pre-training

scores ranged from 2 to 4.5, with a

mean of 3.25. Post-training scores

Standard
Standard
Devi- p-value (Paired
Deviation
ation t-test)
(Post)
(Pre)
0.75 0.68 0.002
0.60 0.55 0.015
N/A 0.62 N/A
0.80 0.70 0.008
0.70 0.65 0.001

ranged from 3 to 5, with a mean of
3.85. Eighteen teachers reported
higher job satisfaction after the
training, 10 remained the same,
and 2 reported slightly lower.
Organizational Commit-
ment: Pre-training scores show a
moderate level of commitment,
averaging 3.5. After the training,
the average increased to 3.9,
suggesting a stronger connection
to the school/institution.
Perceived Value of Train-
ing: Teachers generally found the

training valuable, with a mean
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Specifically:

o Relevance: The mean score of
4.2 suggests that teachers found
the content of the training to be
highly relevant to their teaching
context.

« Effectiveness: A mean of 4.0
suggests that teachers believed the
training improved their skills and
knowledge

o Quality of Instruction: The high

effectively.

mean score of 4.3 indicates that
teachers perceived the instruction
provided as being of high quality.
o Overall Satisfaction: The mean
of 4.4 indicates a high level of
overall satisfaction with the in-
service training program. Other
dimensions may be included
depending on the questionnaire
that was used, such as applicability
and improvement in teaching
methods.
The mean (M) and standard deviation (SD)
were calculated for each dimension to mea-
sure the central tendency and dispersion of
teachers’ responses. The mean indicates the
overall level of agreement or satisfaction,
while the standard deviation shows the ex-
tent to which responses varied around the
mean. For instance, a mean of 4.5 with an
SD of 0.40 suggests a high level of agree-
ment among teachers with relatively low
variability. The results of this study demon-
strate that the Iraqi EFL teachers held pos-

itive attitudes towards the in-service train-

ing courses they attended. They perceived
the training as relevant, effective, and of
high quality, leading to overall satisfaction.
These findings suggest that continued in-
vestment in in-service training programs
is worthwhile for the professional develop-

ment of EFL teachers in Iraq.

RQ2. Is there a significant correlation be-
tween Iraqi EFL teachers’ participation
in in-service training and their job atti-
tudes?

To address the second question, data was
gathered through the second question-
naire, the Job Satisfaction Scale, assessed
teachers’ overall contentment and fulfill-
ment within their professional roles, ex-
ploring factors such as work environment,
recognition, and opportunities for growth.
This questionnaire comprises items that as-
sess various aspects of job attitude, such as
Job Satisfaction, Organizational Commit-
ment, Perceived Value of Training, Motiva-
tion and Perceived self-efficacy. Educators
provided their responses on a 5-point scale
(1=Strongly Disagree to 5=Strongly Agree)
both prior to and following their partici-
pation in a designated in-service training

course.
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teachers who participated in in-service
training courses. The first questionnaire,
the In-Service Training Attitude Scale,
focused on measuring teachers’ feelings
and opinions regarding professional devel-
opment programs. It aimed to gauge the
perceived value, relevance, and effective-
ness of in-service training initiatives. The
questionnaire used a five-point Likert scale

(e.g., 1 = Strongly Disagree, 5 = Strongly

Table 4.1

Agree) focusing on various aspects of the
training, such as its relevance, effectiveness,
and overall satisfaction. The results indicat-
ed a generally positive attitude toward the
in-service training courses.

To summarize the overall sentiment, the
mean scores and standard deviations were
calculated for each key dimension of the
questionnaire. Below is a table summariz-

ing the findings:

The EFL teachers’ Attitude toward the in-service Training Courses

Standard
Mean
Dimension of Training Deviation
(M)
(SD)
Relevance to Teaching
4.2 0.6
Practice
Effectiveness in Skill Devel-
4.0 0.7
opment
Quality of Instruction
0.5
4.3
Usefulness of Materials 4.1 0.65
Overall Satisfaction 44 0.55
Applicability to Real life
39 0.80
situation
Improvement in teaching
4.5 0.40

methods
The mean scores for all dimensions were

above 3.8, indicating a positive trend in

teachers’ perceptions of the in-service

Interpretation

Teachers generally agreed that the training content was

relevant to their daily teaching practices.

Teachers generally agreed that the training effectively
developed their skills in areas like lesson planning,

classroom management, etc.

Teachers generally agreed that the instruction provided
during the training was of high quality and delivered
effectively.

Teachers generally agreed that the materials were of
great use and value.

Teachers were generally very satisfied with the overall
in-service training experience.

Teachers agreed that the training helped them in situa-
tion that they may face in real life situations.

Teachers strongly agreed that the training was an im-

provement to their teaching methods.
training. The relatively low standard devi-

ations suggest that the teachers’ opinions

were fairly consistent across the sample.
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represented strong agreement. This format
allowed for the quantification of subjective
opinions and provided a range of responses
to capture nuanced perspectives. The first
questionnaire, the In-Service Training At-
titude Scale, focused on measuring teach-
ers feelings and opinions regarding pro-
fessional development programs. It aimed
to gauge the perceived value, relevance,
and effectiveness of in-service training
initiatives. The second questionnaire, the
“Job Satisfaction Scale,” assessed teachers’
overall contentment and fulfillment within
their professional roles, exploring factors
such as work environment, recognition,
and opportunities for growth. The data
collected from both questionnaires was an-
alyzed to understand the relationship be-
tween in-service training attitudes and job
satisfaction levels among the participating
teachers.

3.4.2. Teaching Performance (Tp) Evalua-
tion Checklist

In order to establish a composite Teaching
Performance, a Teaching Performance (TP)
Evaluation Checklist was developed, draw-
ing from both internal and external litera-
ture. The items within this checklist were
rated on a scale from 1 to 10, which re-
flects classroom observations, student eval-
uations, and self-assessment. Higher scores
signify superior performance.

3.5. Face Validity

Validity is crucial for questionnaires as it

ensures the items accurately measure the

intended data. In this research, five jurors
from EFL methodology applied linguistics,
and education evaluated the questionnaire’s
validity. They mostly agreed on all ten
items with some modifications, achieving

face validity.

3.6. Reliability

The researcher assessed the reliability of a
questionnaire administered to 20 EFL sec-
ondary school teachers using the Person
Correlation Coefficient formula. After two
weeks of re-administration, the reliability
correlation coefficient reached 0.87, indi-
cating the questionnaire’s suitability for fi-
nal administration and consistency across

different times and forms.

3.7. Statistical Means

Pearson’s correlation coefficient is em-
ployed to demonstrate dependability. Fish-
er’s method is utilized for each item to de-

termine the mean score of each item.

4. Results Analysis And Discussion

The following are the research questions
from the study that examined the impact
of in-service training courses on the job at-
titudes and teaching performance of Iraqi
EFL teachers.

RQ1. What are the Iraqi EFL teachers’ at-
titude on the in-service training courses?
Results: Iraqi EFL Teachers’ Attitudes to-
ward In-Service Training Courses

A quantitative analysis was conducted

to examine the attitudes of 30 Iraqi EFL
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.3.2 Methodologies

The quantitative data used in this

study comes from a quantitatively
described questionnaire. To achieve
the goals of the current study, the
following procedures are used:

Choose a representative group of second-
ary school EFL teachers who sign up for
one or more training programs. Creating a
survey to assess the training programs and
ascertain whether they are beneficial in im-
proving instructors’ performance from the
trainees’ point of view. Utilizing the survey
and gathering information. Statistical eval-
uation of the information gathered. Due to
the small number of educational districts
and English language teachers in the city,
the sample size was very small (30 teach-
ers); yet, the results still offer valuable in-

sights.

.3.3 Demographics And Sample

The research population comprises EFL el-
ementary and secondary school instructors
in the General Directorates of Education in
Thi-Qar. The overall number of educators
is 122, who instruct the English language
in primary and secondary schools, where-
as the sample comprises 30 EFL secondary

school instructors.

3.4. Description Of The Instrument

The research aims to evaluate in-service
training courses for English secondary
school teachers using a questionnaire. The

questionnaire, designed based on local and

foreign questionnaires, literature, and ear-
lier studies, has 10) items each item is re-
strained by a 5-point scale starting from 5

(excellent) to 1 (weak)

Using a questionnaire, the study seeks to
assess in-service training programs for sec-
ondary school teachers. The survey, which
was created using literature, previous re-
search, and both domestic and internation-
al surveys, has ten items. A 5-point rating
system is used for each item, with 5 being
great and 1 representing weak.

Observation criteria were used to evaluate
teaching effectiveness in three main areas:
interaction, instructional clarity, and class-
room management. To guarantee accurate
measurement, each dimension was con-
nected to particular items on the check-
list or questionnaire. In particular, items
1-3, lesson clarity items 4-6, and interac-
tion items 7-10 were all part of classroom
management. The assessment procedure is
transparent and consistent thanks to this
precise mapping, which enables readers
to comprehend how each component of

teaching performance was assessed.

3.4.1. The Questionnaires

This study employed two distinct question-
naires to gather data on teachers’ percep-
tions. Each questionnaire consisted of 10
items designed to assess specific attitudes
using a five-point Likert scale, where 1

represented strong disagreement and 5
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dad-Al-Karkh/1 by the General Director-
ate of Education secondary schools who
had participated in the training sessions
in the 2014-2015 school year. A question-
naire including three domains was used to
gather data. The appropriate statistics were
used to examine the replies. According to
the research findings, while the trainees
generally have positive attitudes toward the
courses they took, the courses have lim-
itations, particularly with regard to their
planning, assessment, and influence on
teachers’ practices, and they are still inef-
fective at improving basic English knowl-
edge, which is the most crucial component

of teaching the new English curriculum.

As Amara (2020) examines EFL
instructors’ attitudes towards in-service
training programs in Libya. A survey of 59
EFL teachers and interviews with ten ad-
ditional instructors reveal that the training
enhanced their teaching abilities and was
perceived as beneficial. However, many in-
structors expressed dissatisfaction with the
lack of technological tools and resources
needed to implement new teaching meth-
ods. The study advocates for the Libyan
Ministry of Education to provide essential

resources for classroom instruction.

2.6. Discussion Of Previous Relevant
Studies

The studies examined in this section are
considered pertinent to the primary en-

deavor of the current research, as the aims

of most of these studies align with those
of the current investigation. While the re-
cent research may vary from other studies
regarding contented and limitations, the
significance of such studies for the current
research is obvious. This research goal cor-
responds with previous studies evaluating
the instructional efficacy of educators in
in-service training programs. Question-
naires, checklists, formal and informal in-
terviews, experimental and control Teach-
ing Competencies Inventory Sets, and the
Teaching Professional Attitudes Scale func-
tion as data collecting instruments in these
investigations. 'The questionnaire func-
tioned as the principal instrument in the
present study. Each of the aforementioned
studies encompassed a specific number of
topics that the researcher considered es-
sential for their investigation, based on the
type and number of samples involved. The
present study focused on ( 30 )teachers of
English as a foreign language at the prima-
ry and secondary levels. The results show
near agreement with those of earlier re-
search, as training courses enhance teach-

ers performance.

3. Procedures And Methodology

3.1. Preliminary

By describing and evaluating the infor-
mation gathered from the questionnaire,
a descriptive-analytical study is used to
investigate the viewpoints of EFL second-
ary (Brown&Rodg-
ers,2002,p.21).

school instructors
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effects of teacher quality are never direct-
ly witnessed - that is, we care how teach-
ers impact students on both cognitive and
non-cognitive levels, and our assessment
of how students take in teachers’ instruc-
tion relies on secondary measures. A range
of secondary measures could be utilized,
including principal assessments, teacher
observations, student growth/value-add-
ed metrics, and teacher evaluations as de-
scribed by (Taylor & Francis). Knowledge
of cognition denotes people’s awareness
of their cognitive processes. It consists of
three subcomponents:

(1) Declarative knowledge: awareness of
oneself as a learner and of the factors that
affect one’s performance
(2) Procedural knowledge: awareness of
strategies and procedures;

(3) which

encompasses understanding the reasons

Conditional knowledge:
and timing for employing a specific

strategy.

Teachers achieve maximization by actively

presenting and structuring material,

including:

(1) Starting with overviews and/or reviews
of objectives;

(2) Delineating the material to be addressed
and indicating shifts between segments of
the lesson;

(3) Highlighting key concepts;

(4) Going over key concepts at the con-

clusion.

2.5. Previous Studies

The following are several studies that have
been surveyed in one way or another that
are relevant to the current research.
Similarly,Hamad,&Naeem,(2001), In-Ser-
vice Training Courses and Their Role in
Improving the Teaching Performance of
Iraqi English Language Teachers. The ob-
jective of the present study is to evaluate
the performance of Iraqi EFL teachers in
their in-service training programs from the
trainees’ perspective. The study involved
Thirty English instructors working in el-
ementary and secondary schools under
the General Directorate of Education in
Baghdad-Al-Karkh /2, all of whom attend-
ed training sessions during the 2021-2022
academic year. The questionnaire had ten
items to collect the data.The replies were
examined utilizing appropriate statisti-
cal methods. The research findings re-
veal that while the trainees generally hold
good sentiments towards the courses they
attended, the teachers require more train-
ing to enhance their foundational English
proficiency for instruction. The teaching
performance of teachers is the most critical

aspect of teaching the English language.

A study conducted by Mahmood (2016),
from the viewpoint of the trainees, the cur-
rent study aims to assess the reality of Iraqi
EFL instructors’ in-service the training of
teacher programs. That study focused on

49 English instructors employed In Bagh-
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vice teachers should be based on practice
rather than theory and lectures (Al-Issa ,
2022). A fundamental aim of the in-service
teacher training program is to help teach-
ers achieve success in their profession and
enhance their professional knowledge and
skills. Teachers can adapt to new situations
in their professional lives and enhance their
skills.

greatly enhances

The in-service training program
teacher performance
and helps teachers meet students’ needs,
thereby improving students’ learning out-
comes. Additionally, the in-service teacher
training program is designed to enhance
teachers’ qualities, which subsequently has
a positive effect on their performance ( Al-
faidi, & Elhassan, 2020,p.18). One of the
most important objectives of in-service ed-
ucation tools for English language teachers
(Arslan, Mirici,& Oz, 2019,p.15).

1- Enhancing expertise and abilities,

2- Boosting teacher competencies

3- Providing training for high-level roles
4- Adding to preserver education

5- Cultivating comprehension of the fun-
damentals of the national education system
and applying those principles in harmony

and unity.

2.3. Professional Development For Edu-
cators In Iraq

These departments plan development and
activation sessions as well as training ses-
sions for teachers, teacher trainers, new
supervisors, educational specialists, and

school administration in elementary and

secondary schools. The primary goals of
in-service teacher training are topic under-
standing and enhancing teaching perfor-
mance skills; it also quietly aims to keep
teachers up to date with new pedagogical
advancements and curriculum content. For
the 2024-2025 academic year, this is the to-
tal number of training sessions and train-
ees (English teachers) for the Department
of Training and Preparation in the Thi-
Qar/Al-Dawaya Education Department
within the General Directorate of Educa-
tion. They finished their training at one of
the AL-Shatra district’s schools under the

guidance of teachers.

Number
Number
No. | Stage | of training .
of trainees
courses
Pri-
1 6 77
mary
Sec-
2 ond- 3 45
ary
9 122
Total

2.4. Merits Of Effective Teacher Perfor-
mance

According to Goldhaber (2015), Demon-
strated concerning the effect of teacher
quality on student achievement, the link
between quality and visible teacher char-
acteristics and traits, and the implications

for teacher policy. The most significant
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Section Two : The Review Of Literature

2.1. In-Service Training

Enhancing the knowledge, skills, and pos-
itive attitudes of teachers can be achieved
through in-service training. When teach-
ers are working in their professional roles
after receiving their certification, this
method is used to improve their education.
According to the EU’s Education Informa-
tion Network (Eurydice), in-service train-
ing encompasses a variety of activities and
practices that teachers engage in to widen
their knowledge, enhance their skills, and
evaluate and refine their professional ap-
proaches (Bayrakci, 2009,p.19).The train-
ing that currently employed secondary
educators are receiving includes seminars,
workshops, on-the-job supervision, sum-
mer courses, videotapes, radio and televi-
sion programs, private study, and further
reading (Mahmood ,2016,p.23), the estab-
lishment is currently known as The Insti-
tute for Educational Training and Develop-
ment. Teachers need appropriate in-service
training because they need to improve
their knowledge and skills in curriculum,
learner psychology, pedagogy, and current
teaching and learning research (Al Heeti,
1990,p.16). Because it fosters a highly flex-
ible environment that allows instructors to
easily adapt to the working situations, the
in-service training program is crucial. It

encourages creativity in the teaching pro-

cess and provides additional incentives for
staff members or managers.To increase
their effectiveness in the classroom; teach-
ers can get new knowledge and pedagog-
ical skills through the in-service training
program. Instructors are positioned at the
center of any improvement project within
the school thanks to in-service training
(Elhassan & Alfai, 2020,p.19).

2.2. Goals Of In-Service Training For EFL
Educators

Maintaining current knowledge and im-
proving skills, solving pedagogical obsta-
cles, and exchanging pertinent experiences
are the primary goals of training for EFL
instructors. Training objectives, subjects,
instructional strategies, and organization-
al decisions must all be taken into account
for a program to be effective. Understand-
ing how effective teachers and students
accomplish their goals has become the
main emphasis of EFL teaching research,
reflecting the active role that language
learners play in the process (Bin Abdul-
lah,and Al-Wreikat,2010,p.22).

receive training in a number of methods

Teachers

that are included in the professional de-
velopment framework in order to achieve
in-service professional growth. These tac-
tics are tied to teachers’ ongoing develop-
ment to enhance their classroom instruc-
tion and increase student learning. Practice
monitoring and problem solving are two
crucial aspects of professional develop-

ment. Professional development for in-ser-
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education in Iraq, it may be prudent to re-
assess the current training programs based

on the study’s conclusions.

. 1.3 Goal

The purpose of the study is to determine
how trainees in the Thi-Qar/Al-Dawaya
Education Department of the General Di-
rectorate of Education evaluate the actual-
ity of in-service training programs for EFL

secondary school teachers.

1.4. Limit

This study is limited because it was con-
ducted during official working hours and
could impact teachers of ministerial class-
es, such as those teaching third intermedi-
ate and sixth preparatory grades in Thi-Qar
/Al-Dawaya Education Department, The
academic year 2024-2025.

1.5. An Explanation Of Common Terms
1.5.1. In-Service Teacher Training Cours-
es

Teachers must obtain adequate in-service
training to stay up to date on curriculum
improvements and the most recent devel-
opments in teaching and learning (Co-
bano8lu & Ayvaz-Tuncel,2018,p.9).Ac-
cording to the training literature, there are
at least two noteworthy traits. Educators
must first understand the formative evalu-
ation approach in order to effectively assess
their progress toward educational objec-

tives. Second, the best results for teacher

preparation will come from clear and at-
tainable goals. In terms of operation, they
are defined as frequent, ongoing courses
offered by the Department of Training and
Educational Development/Iraqi Ministry
of Education with the goal of improving
EFL teachers in secondary schools (Aran-
cibia & Popova, 2016, p. 19).

1.5.2. Teaching Performance Of EFL
Teachers

Since teaching is seen as essential to the
learning process, the effectiveness of EFL
teachers as professionals affects EFL stu-
dents’ academic performance in all educa-
tional settings. Teachers who perform at a
higher level can provide students a better
level of education. Therefore, improving
EFL instructors’ professional competence
is crucial to providing EFL students with a
high-quality education (Abedalaziz, & As-
mawi ,2017 p.16). Teaching is an intricate
career that demands a great deal of skill
and judgment. Teachers can improve their
awareness and promote personal growth by
reflecting on their teaching methods and
doing observation (Fatemipour & Hosse-

ingholiKhani, 2014, p. 20).
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Section One: An Introduction

Overview

1.1. The Significance Of The Study

The way education is shaped is influenced
by numerous elements. Among the ele-
ments linked to these problems include
geographic, political, economic, instability,
familial, parental, learning environment,
class size, curriculum design, technology,
equal access to education, teaching tactics,

and professional development programs

(Martin,2015, p.11).The teaching profes-
sion in education necessitates ongoing
training, which poses a number of diffi-
culties for educators. The requirement to
study and adjust to the most recent ped-
agogical theories and successful practices
that complement the teaching and learn-
ing framework is one such difficulty. It is
often known that improving instructors’
abilities is essential to the educational pro-
cess efficacy; nevertheless, the quality of
their training has a significant impact on
this improvement (Mahmood, 2016, p.3).
However, there is a need for qualified and
experienced EFL teachers due to changes in
the Iraqi EFL curriculum and the rapid ad-
vancements in language teaching theories
and practices worldwide. Therefore, evalu-
ating the current in-service teacher train-
ing programs is an urgent and essential un-
dertaking. Therefore, the goal of this study
is to improve secondary school teachers’
in-service training courses’ English teach-
ing skills (Hamad & Naeem, 2001,p.17).
1.2. Value

It is expected that the current study will be
advantageous for officials in the Depart-
ment of Development and Training and
the General Directorate of Pre-service and
In-service Training and Educational Devel-
opment within the Ministry of Education.
To initiate a new phase of training that
aligns with modern methodologies, theo-
ries, and practices in language instruction,
as well as the requirements of EFL educa-

tors and learners and the objectives of EFL
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ABSTRACT

This study secks to assess the effective-
ness of in-service teacher training pro-
grams for Iraqi EFL instructors, based
on the perceptions of the participating
teachers. A total of 30 English teachers
from secondary schools within the Gen-
eral Directorate of Education in the Thi-
Qar/Al-Dawaya Education Department
engaged in training courses throughout
the academic year 2024-2025. Informa-
tion was gathered through a question-
naire that included a specified number
of (10 items). The results were examined
using appropriate statistical methods.

The study results show that while the

participants generally have a favorable
view of the courses, there is still a need
for additional training to enhance their
foundational English skills for teaching.
The quality of teaching by these edu-
cators is a vital element in delivering
English language instruction. In conclu-
sion, the researcher offers various pro-
posals and recommendations aimed at
improving the teaching skills of educa-

tors in Iraq.

Keywords: in-service training, train-
ing courses evaluation, performance,

curriculum




