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Institutionalizing Artificial Intelligence in Crisis

Management and Public Policy Making

Assistant Lecturer Baneen Saad Safi
Al-Mustansiriya University / College of Political Science
baneensaad@uomustansiriyah.edu.ig

Abstract

This research addresses the institutionalization of artificial
intelligence in crisis management and public policy-making as
a modern approach to enhancing governmental performance
and improving the efficiency of public institutions. The study
aims to analyze the role of artificial intelligence in supporting
decision-making processes through its application in crisis
prediction, data analysis, and the formulation of more effective
public policies.

The research also highlights the importance of integrating
artificial intelligence within institutional and organizational
frameworks to ensure its sustainability and maximize its
effectiveness. Furthermore, it examines the key challenges
facing the institutionalization of artificial intelligence,
including technical, legal, and human-related issues, while
proposing practical recommendations to enhance its
implementation in the public sector.

The study concludes that the institutionalization of artificial
intelligence represents a strategic tool for improving crisis
management and public policy-making, provided that a
supportive institutional environment based on good governance
and advanced digital infrastructure is established.
Keywords : Artificial Intelligence, Institutionalization of Al,
Crisis Management, Public Policy, Decision-Making, Digital
Transformation.
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