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Abstract: The role of content marketing, with its
dimensions (relevance, credibility,
attractiveness, value, and emotion), in enhancing
digital reputation, with its dimensions (feelings
about the organization, admiration and respect,
trust, and social responsibility), in four- and five-
star hotels in the cities of Erbil and Duhok. The
study relied on a descriptive-analytical approach.
The research adopted the descriptive-analytical
approach, which is one of the most important and
common scientific research methods for
presenting and discussing data. A questionnaire
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was used as the primary tool for collecting data
and information about the research problem. A
number of (156) employees in four- and five-star
hotels in the cities of Duhok and Erbil were
targeted. The data was analyzed using the
statistical program SPSS V.26 to achieve the
research objectives. The most important
conclusions reached by the research were the
existence of a significant correlation and
influence between the content marketing
variable and the digital reputation management
variable. The research presented a set of
proposals that contribute to improving the role of
content marketing in digital reputation
management and adopting it as a sustainable
strategy for enhancing the implications of digital
reputation.
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