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Abstract: In recent years, all banks have
adopted the internet to provide their services to
customers in the best possible way and at the
highest possible level of quality. At the same
time, banks have worked to prevent any
external threats, especially those caused by
viruses and malware on the web. This study
Keywords: aims to identify the level of security risks that
Cybersecurity, Banking Services, Security [banks deal with daily, such as Cihan Bank and
Threats, Electronic Banking, Cyber Viruses. |Shirin Bank in Erbil, and how these security
risks affect the nature of the electronic banking
services provided by these banks to their
customers. The research data was collected
through a questionnaire distributed to
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@ impact on the security and efficiency of
electronic banking services compared to
database theft, which did not show a significant
impact. Therefore, banks should continue to
provide their employees with regular training
on security threats and how to deal with them,
given the constantly changing digital world.
Furthermore, they should raise customer
awareness of these risks and their impact on
managing their accounts and transactions.
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