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Abstract:

The aim of the current study was to explore the dimensions of cyber marketing, which are (cyber
attraction, cyber retention, cyber learning, and cyber communication), and their role in attracting
customers to hotel organizations. The researcher employed a descriptive analytical approach, using
a questionnaire survey to collect the opinions of the study sample, consisting of managerial leaders
and employees in five-star hotels in Karbala Governorate, specifically: (Baron Hotel and
Restaurant, Reyhana Karbala Hotel and Restaurant, and Huda Al-Wali Hotel and Restaurant), with
a total of 71 participants. Through some statistical methods, the results were analyzed, and
hypotheses were tested using the statistical software SPSS.V.22 to describe the variables in the
surveyed organizations and identify statistical relationships. The study also measured the impact of
the independent variable (cyber marketing) on the dependent variable (customer attraction).The
study concluded with several results, the most prominent of which was that the analysis of the

impact of cyber marketing on customer attraction showed that cyber marketing has a significant
impact on customer attraction by 51.8%. Additionally, the dimensions of cyber marketing
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(attraction, retention, learning, and communication) significantly influence customer attraction, with
the strongest impact being on the "cyber communication” dimension (55.3%). Among the key
recommendations of the study was the need to improve cyber communication strategies: Since
cyber communication showed a significant impact on customer attraction, it is recommended to
develop effective online communication strategies, such as improving instant responses to customer
inquiries and increasing engagement via social media platforms.

Keywords: Cyber marketing, cyber attraction, cyber retention, cyber learning, cyber
communication, customer attraction, dimensions of customer attraction in hotel
organizations.
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bl 3ty cdlatll Alall oYl 3s ¢ sgand) ae Jelill 8ol dgas B Shued) Gaseal) B Al
Vil )| laiall e Baliiul
ey die duadyll Clsd¥) DA (e By jsgeall Cilaginl e ddadll cldaiadl (Ko ;o deld) dalal .o
Gl Y IS O ey cdiagival) e alaall e QY B el e i T3 ecnlibal) Jilatg dgagal
19a3ag 2ala) huadl Gisedl) 2lad b laals Duaie Aol 28SH yheds cBsasall il a3 3 bl
1(90:2025 (055305
bl dalas sl S e Alggans duig SN Aigedll el il Jilaty (el oS rdlailly el &
(Kumar et al., 2022:86) isal Lk bl il el (g Dai ¥ 1258 Jadailly Gl jiiasy
Oe 2y Lee (B DlSslus cass o 2l dptisudll (g pally LBeY) Bl parads (Ko igamaddl) .z
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el SN (375 2023, gl caia )5 (58-62:2025 ((sagall) o IS LET i buad) Gaged) sad 3
Sl i g el ssedl
alasial ) yuds oAbl Grsadll Jlae b dadiially Zuaall aualgall (o Shuad) ciall e fihmadl sl
e D (Al ddiseall Gleliall s huall Gasedll dady a4 LI ASha aad oy daad)ll Jalgal)
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Gosetll Cladiliin e Dok ¥ 1eia lawal Jhuadl Q3al o) caldl i 4gay Gag <Al Al Vs g
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Dsten & Jsemsl) 8 Baaidl) kil Calaal (geat) JalSie (Ko e Shaed) Gagedlly ) cidad) Plasss
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Lgiall ducl) aaly A 40 J3-30 et ¢ %16.90p0¢0 &siall dacal) cialy 3 A 30 o Ji CilS peal) (ol Lk @
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shI 33T aag cAuall ey aaine o ol (K1 ulailly ciblaall ians Jpady i o3y elgilindy AiLany) delual
dilaie 5le(27) o clasl Ally (1) Gald) b due WSy Sl Ll<a dlany) @ial (lall (g9 luasi
qaie) (2025 caulay Qi) (2025 gagal)) sl e IS el e slae¥lg ealady Shaadl Gagunll
(2025 (gualally 32) Cigad) (e By G ial e (8) awd LS (@it lua b (20230450
Y oealae ¢ails) (Lla Ghgl) oulaal) (Likert) coSd il alasial & .(2023 ¢ OPILO) (2024 ¢ abuall)

sl e (16263 4 5) sy (Llas 38l Y 38l

LLY) Jalae Glatialiy cdbaaill &yl dipl g lal 5 il Y lls) 48y e dal e dilEWY) @bl o
s Ladl) haall Ll dalea o I (6) dsaadl sy Cum L Jales (bl diadlias lesud SV Loy
Qalre ey cpm 5 ¢ (0.798) Alacy) i (o LlaV) Jolaa sy « (0.883) duag3ll cljailly (0.921) caaly
o dx 135 ¢ (0.6) AslaaY) Gipaall ilall Jalae dad 5lat Lingas s a lgaren 29 ¢ (0.888) Gloju
LAWY (elie il

iy el (6) Jgad

Ol Jara <l 88 Cy Bl Y Jalna <al) Jalaa
Ay da 530 @l jlad) dga 8l @ jlad)
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a3 G lgandidg Al cyrial Jmie (mje i ) 5all oda Cangt rdadal) Cipmiie (asdoddy chuayg 1L
e dniaagll Culla) (e de gana plasialy cllall 1Y) Jalatl Tay 285 L lean] Lgialleal 11005 Lginiaaiy Lajsas
Lgaaigh Aanlay il yuriall oda Gailad e Ciyaill Ciagy cduboel) clacgially cdgiall Cowall Sl cilasjgil
onsae G Bl oda a3 2 Gy (3l
ol 8 ) 5LaY) o A ) Gagatl) sl Comg pad) 13 Joliy t Al Gageadl Slad Cinag
) Gagal) slad ASH Lavnil) daaa¥) 0L (7) Jsaall (ra iy cdadall z3gai) A Badiaally daball (5 kil
Gilabia) A g o Ao Jn gl (1.020) slane calaibise (4.172) 58 s Jass (%83.459) waly
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Bl cilaBiiall (il 3l Gl (B () pusaad) (3 gl Slag) g

Ciagly il die clla) 8 clulally galaill 558 e Ja el (e GO Jelae 8l o i) o1y

Al b el ihadl gosedl) slad
el (B gel) Ml iy (7) Js>

B peal) (83 gosl
Jalea | dil Al | ey | Jawgd) Gl Y Gl Y Alaa 38 Lalad (385 | <l paiall
ALY I Jlxall :\*uﬂ\ L“,..\Luﬂ\ Lalad

% |2l [ of [amd | o [aml| o [amll | o [ amd

(o) Q)
0.099 | 0.832]0926| 463 - -1 70| 5] 14| 1]127| 9]789]| 56 X1
0.124 | 1.048|0.848| 424|42| 3| 42| 3| 70| 5/|324| 23|521| 37 X2
0.113| 0953|0864 | 432|14| 1| 42| 3|127| 9]239]| 17|577| 41 X3
0.950 | 0.805|0.884| 442 - -1 28| 2]113| 8[268| 19|59.2| 42 X4
0.128 | 1.082|0834| 417|14| 1| 85| 6|169| 12]183| 13|549| 39 X5
0.116 | 0.974|0.846| 423|14| 1| 56| 4|127| 9|296| 21|50.7| 36 X6
0.110 | 0.925|0.842| 421|14| 1| 42| 3|127| 9|352| 25|465| 33 X7
0.112| 0947|0876| 438|14| 1| 42| 3[113] 8|211| 15|62.0]| 44 X8
0121 | 1020| 086| 430|14| 1| 56| 4|155| 11]169| 12|606| 43 X9
0.113| 0.954 | 0.864 | 4.322 % (&) Y % e AR dadll

6.544 | 11.277 82.166

‘_,J\M\.Bu’h‘ﬂ
0.115| 0970 0868| 434|28| 2| 14| 1[141] 10[225] 16(59.2| 42 X10
0.113| 0952| 085| 425 - -1 85| 6] 99| 7[206| 21]521| 37 X11
0.126 | 1.060| 0.814| 4.07|28| 2| 70| 5[141| 10[324| 23]|437| 31 X12
0.140 | 1.183|0.746| 4.07|28| 2| 55| 11|225| 16|239| 17|352| 25 X13
0.133| 1120 0812| 406|28| 2| 99| 7|127| 9]282| 20|465]| 33 X14
0.1245| 1.057 | 0.818 | 4.09 % &Y % Yaa Yo 4 ddl)

10.7 14.66 74.66

(o) ead) alalil)
0.115| 0970|0854 | 427|28| 2| 14| 1]155] 11]268] 19]535]| 38 X15
0.124| 1.042|0834| 417|28| 2| 42| 3|169]| 12|254| 18|50.7| 36 X16
0.114| 0961 0.828| 414|28| 2| 14| 1]183| 13[338| 24]437]| 31 X17
0111 | 0936| 083| 415|114 | 1| 28| 2[197| 14[310| 22|451| 32 X18
0.137| 1.156|0.784| 392|42| 3| 99| 7[155| 11[310] 22(39.4| 28 X10
0150 | 1.265| 08| 400|70| 5| 70| 5|155| 11]19.7| 14|50.7| 36 X20
0.125| 1.055| 0.821| 4.108 % &l Y % e % LY Ay

7.95 16.9 75.133

A ) Sual gl
0.120 | 1009|0884 442|42| 3| 28| 2| 42| 3[239] 17]|648]| 46 X21
0.104| 0.880| 087| 435| - -| 42| 3|141| 10239 17|57.7| 41 X22
0.144 | 1217 0698| 349|42| 3|225| 16|183| 13[296| 21| 254 | 18 X23
0.124| 1.041|0826| 413|14| 1| 42| 3|268| 19|155| 11|521| 37 X24
0.116 | 0977| 086| 430 - -| 42| 3]113| 8[310| 22|535| 38 X25
0.111| 0932] 086| 430 - -] 56| 4]155| 11]225| 16]56.3| 40 X26
0.127| 1.068|0842| 421|14| 1| 85| 6[141] 10|19.7| 14|56.3| 40 X27
0.120 | 1.017 | 0.843| 4.171 % &l Y % s % 4N ddl)

9.028 14.9 76.028
0.121 | 1.020 | 0.843 | 4.172 % &l Y % Slaa % L) eigall

8.555 14.434 76.997 A
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