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A Study of the Status of Marketing Management and Digital Transformation in Sports
Clubs in the Kurdistan Region of Iraq

By
Asst Prof Dr. Zeyad Hamid Abd
Abstract
The study aimed to examine the current status of digital transformation in marketing

management within sports clubs in the Kurdistan Region of Iraq, as well as to assess
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the existing practices of marketing management in these clubs. The researcher

employed the descriptive method due to its suitability for the nature of the study.
The main research sample consisted of 2( participants selected from the research
population. A questionnaire was used as the primary instrument for data collection, and

the responses were analyzed using appropriate statistical procedures.

The findings indicated that sports clubs possess an electronic infrastructure that can
support sports e—marketing activities. However, the clubs suffer from the absence of
clear job descriptions for marketing management positions and from underutilization of
stadium facilities for digital advertising. The results also showed that specialized
information technology personnel are available within the clubs, providing a foundation

for implementing digital transformation initiatives.

The study recommended that sports clubs establish dedicated marketing management
departments responsible for promoting club services, activities, and memberships to
members and beneficiaries. It also recommended developing electronic management
systems for existing marketing departments to maximize the benefits of digital
transformation. Furthermore, the study emphasized the importance of establishing an
electronic system for receiving suggestions and complaints from club members and
service users regarding e—marketing practices and the quality of services provided

through various online platforms, with continuous updates to these digital services.

Keywords: Marketing Management, Digital Transformation, Sports Clubs, Sports

Marketing, Kurdistan Region of Iraq.
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