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The Reality of Educational Technology Use and the Challenges Facing
Faculty Members at the University of Diyala
Dr. Atheer Ibrahim Abdulkarim Al-Zuhairi
College of Education for Pure Sciences
bioe.atheer.ibrahim@uodiyala.edu.iq
Abstract: This research aimed to identify the reality of educational technology
use and the challenges facing faculty members at the University of Diyala, as
well as to identify differences in usage based on gender and specialization. To
achieve these objectives, the researcher adopted a descriptive approach and used
two questionnaires: one to measure the reality of educational technology use and
the other to measure the challenges facing faculty members. The research
sample consisted of 37 faculty members from the University of Diyala.
Appropriate statistical methods were used, including means, standard deviations,
percentage weights, and a one-sample t-test. The results showed that the
importance of using educational technology was moderate in the areas of lecture
planning, teaching implementation, classroom management, and assessment.
The results also indicated that the reality of educational technology use was
below the desired level. The descriptive results showed a slight increase in the
level of technology use among faculty members in scientific disciplines
compared to those in humanities disciplines. The most prominent challenges
included insufficient administrative support, inadequate provision of equipment
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and technology, and limited training opportunities. Based on these findings, the
research recommends developing the technological infrastructure, enhancing
continuing education programs, and providing administrative and technical
support to improve the use of educational technology at Diyala University.
Keywords: Educational technology, faculty members, Diyala University, higher
education, administrative challenges.
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