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Abstract :

This study aimed to examine Iraqi audiences’ attitudes toward digital journalism by identifying their level of use
of digital news media, their sources of news consumption, and their perceptions of the credibility and
characteristics of digital journalism. It also sought to investigate its perceived effects and the challenges
associated with it. In addition, the study explored whether statistically significant differences exist in
respondents’ answers according to demographic variables (gender, age, educational level, and occupation).

The study adopted the descriptive survey method, and a questionnaire was used as the data collection tool. The
sample consisted of (450) individuals from the Iraqi public. The questionnaire comprised three main dimensions:
the level of use of digital journalism and news sources, public attitudes toward digital journalism and its
credibility, and the effects and challenges of digital journalism.The findings revealed a high level of use of digital
journalism among Iraqi audiences, with an overall mean score of (4.18) and a relative weight of (83.6%). The
results also indicated a strong reliance on mobile phones for accessing digital news, as well as a preference for
digital media over print journalism.Furthermore, the results showed positive attitudes toward the technical
features of digital journalism, particularly ease of access and the speed of news updates; however, the level of
trust in digital content was relatively lower.The study also found that audiences are aware of the social and
cognitive impacts of digital journalism, alongside several challenges, most notably the spread of rumours, lack
of objectivity in some websites, and difficulties in identifying reliable sources. In addition, no statistically
significant differences were found based on gender, while some differences were observed according to age,
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educational level, and occupation in certain dimensions of the study.The study recommended enhancing digital
news content and promoting digital media literacy among audiences.
Keywords:Digital journalism, Iraqi public, media credibility, digital news websites, media attitudes.
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