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Abstract

This research aims to analyze the impact of educational service quality on
achieving organizational health in educational institutions, through an applied study
conducted at the University of Baghdad. The study adopted an applied analytical
approach, based on field data collected using a questionnaire distributed to a
selected sample of faculty members and administrative staff. The final sample size
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was 108 individuals, with a response rate of 90%. Educational service quality was
measured as the independent variable through four main dimensions: faculty
quality, scientific research quality, educational administration quality, and
curriculum quality, while organizational health was measured as the dependent
variable.The results of the statistical analysis showed a statistically significant
positive impact of educational service quality on achieving organizational health,
with an impact factor (f = 0.63) and a coefficient of determination (R* = 0.40) at a
significance level of (Sig = 0.000). This indicates that educational service quality
explains approximately 40% of the variance in organizational health levels within
the university. The results of the sub-hypothesis testing showed variation in the
strength of the impact of the dimensions of educational service quality. The quality
of scientific research ranked first in terms of impact, followed by the quality of
educational administration, then the quality of faculty members, and finally the
quality of curricula. All these results were statistically significant.The study
confirms that improving the quality of educational services is a fundamental
approach to enhancing organizational health, which contributes to improving the
work environment, strengthening institutional commitment, and raising levels of
organizational effectiveness in higher education institutions. The study also
recommends giving greater attention to scientific research and the development of
educational administration, as they are among the most influential dimensions in
building a sound, resilient, and sustainable educational institution.

Keywords: Quality of educational services, organizational health, higher education
institutions, University of Baghdad.
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