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4. Statistically significant differences were also found in the
level of psychological and social skills based on years of
service, in favor of those with more than 15 years of
experience
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(5) dsead

e Lia¥ly Aguadl) gl Guboa i Asadaas Jsn slil) G U e

. sl dae
Gy daud — - — < adl) ald)f
(ritlgal) (sl gal)
A8 <17 <14 <12 8 3 2«1
29 (28 26 24 23 <19
%100 - 18
36 ¢35 34 32 31 30
37
20 <15 <11 <10 9 7 6 4
%94.4 1 17
40 39 33 22 21
%88.9 2 16 38 27 25 <16 <13
%61 7 11 5

:hae Waia¥ 1y Aunadl] Cihlgal) Guliial pauad (gadks

G o Capilly duclaa¥ly dawill chlgall Gulal salae) & (G Gubiall Al (e G@Ea3Y oY
(2025/01/12) gois el g Caall 218 i Gulad gllaall gl 4 5,5l il guins
e pehead (ond daala g Sl ly BV BIS oy S (e w0l &5 Ly Bg Lewys (18) Lo
gas BaY) Ayl g cdaaly bl o Galal) DS e oy -l al) e AT Ciaailly (il
Az (14-12) o zali LD glladl) sl
Oabsall C)BA1 Aujaatl) 3oR ~2

C md O e lgna bl S cGabial 3a Syt Aanlsy Loyl (il (uld A< s
5 S ey 1) dandl 8 dmidie cilays o Osleany cpdlly dadipe cilage e galalal) 8
Qi eylaind JS LIS Ay slhely chlain) maal 2 (265 :2014¢ghll) @@l
o (%27) At @dal 8 ddagy ol U dag el e cilaall paeme caws WS clany!
(54) Waxey cluall de ganall clylany) (10 (%27) 5 slaiul (54) ey Liall de ganall il i)
O (Ka b il 8 (fic gana ) o ducll s3a ()6 "Nunnally, 1978 Ll (gl) crang -5)laiul
Gy Al 3eall daulia 42yl s2a ax3g (Nunnally,1978: 262) . cplally canall Cus (e 05
LUl Aallaal (SPSS) e laaa¥) astell Lalanyl dukall maliy alatiad 23 cculilall Jilas
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(6) Jsand

Ao Waia¥)y Aol Cllgall uliia il Aujaat) B5l)

a5l daudl) (54 = ) Wl deganal) (54 = ) L) de garal) ad)
Ligunal) Gladl Gilai) | leall gl | @l Glaiy) | lual) Jaugl 8,84l
4.821 1.105 3.20 0.784 4.09 1
4.129 0.974 3.35 0.787 4.06 2
5.643 0.925 3.11 0.811 4.06 3
3.703 1.369 3.30 0.861 4.11 4
5.868 0.739 4.02 0.521 4.74 5
7.120 1.036 3.28 0.720 4.50 6
5.836 0.810 3.85 0.738 4.72 7
7.500 0.966 3.54 0.577 4.69 8
8.832 0.855 3.20 0.605 4.46 9
6.282 0.690 3.57 0.863 4.52 10
4.864 0.564 3.72 0.696 4.31 11
13.765 0.685 3.06 0.487 4.63 12
6.319 0.503 3.54 0.903 4.43 13
8.832 0.588 3.65 0.605 4.46 14
9.968 0.662 3.70 0.505 4.83 15
6.965 0.685 3.28 0.751 4.24 16
9.652 0.599 3.59 0.492 4.61 17
6.260 0.765 3.98 0.538 4.78 18
8.210 0.637 3.48 0.828 4.65 19
9.096 0.644 4.00 0.317 4.89 20
9.581 0.966 3.48 0.376 4.83 21
6.817 0.861 3.89 0.420 4.78 22
6.217 0.800 4.04 0.407 4.80 23
9.652 0.749 3.93 0.492 4.61 24
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16.402 0.609 3.31 0.339 4.87 25
17.358 0.504 3.48 0.317 4.89 26
6.600 0.816 3.70 0.596 4.61 27
17.738 0.583 3.33 0.293 4.91 28
7.594 0.655 3.80 0.442 4.74 29
8.906 0.858 3.02 0.639 4.31 30
8.305 0.716 3.43 0.573 4.46 31
9.760 0.802 3.13 0.693 4.54 32
9.049 0.757 3.26 0.570 4.43 33
8.394 0.841 3.17 0.687 4.41 34
9.424 0.787 3.15 0.634 4.44 35
7.594 1.058 3.56 0.442 4.74 36
9.056 0.719 3.54 0.492 4.61 37
8.517 0.792 3.57 0.482 4.65 38
8.736 0.813 3.59 0.461 4.70 39

Lol pe gii)lasy (17.737 =3.703) o clyatll & gusnall aall & oMol Joanll (e opaiing
il paan Gl Lilas) Ay @il paes G 223 (0.05) ANV (g5 2ic (1.96) Al ddsaal)

oubiall AN GludY) Gaa -3

B a5 558 LI 2a3 Sl e s W Lol Jasis ) 5l & ) (Guilford) jsib el

(207 :2000 35e) Wabastin) cang 13 ¢ (gAY ubiall i Lganiti Al el (e Cilhids

() Gauall i) JsY) ehay) b lede Jgemnl) @ Al il Gaaldl Glaias) ()l 13l
G Osem By Jalae sladialy 400 Al ) ADle At @ M (106) laae &Ll
cBlalaal Lgunall aill G ity - oebitall o B agilayy Gmg B IS o duad) il @il
LI A0l 852l dayy Be G (7) Jsaadl (0.05) AN (gie vie Lilian] Ay LIS Lala,Y)
e O5Sa daeLaia¥ly deadil) Chlgall anall (ubidall el @l e Laa¥ly Laiil) Clgall Guliial
5% (39)
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Loe LaiaY g dunadil] clgall Galsdal Al dajally 5,840 40 didle

DY) g | pedlaN) Aad | BE A, | AV Ghae | aedli¥ided | sE
(0.05) duigl) dajal) (0.05) gty dajal)
0.595 Jha 21 Jha 0.414 1
0.521 Jha 22 Jha 0.417 2
0.573 Jha 23 Jha 0.563 3
0.732 Jha 24 Jha 0.424 4
0.837 Jha 25 Jh 0.565 5
0.845 Jha 26 Jh 0.555 6
0.588 Jha 27 Jha 0.502 7
0.890 Jha 28 Jha 0.574 8
0.770 Jha 29 Jh 0.623 9
0.683 Jla 30 Jha 0.549 10
0.678 Jla 31 Jha 0.444 11
0.778 Jla 32 Jha 0.808 12
0.773 Jla 33 Jha 0.560 13
0.712 J 34 Jha 0.806 14
0.787 J 35 Jha 0.680 15
0.644 J 36 Jha 0.569 16
0.762 J 37 Jha 0.647 17
0.729 Ja 38 Jha 0.599 18
0.735 Ja 39 Jha 0.660 19
Jia 0.631 20

sie (0.890 —0.414) s 7ol Ll e labeal dgunall adll Gl el Joanll o ci
Ailian) Ay @il auas O e 135 (0.05) ANV (g
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Jalaa alainls Sy Jo¥) il Slas o DbV dalas slag) o5 Gudail] (6 disall 21 lls)
de @l e Ju bla)) dalee 589 (0.85) cptudall cilayy o Jali V) dad il gy Jals))
Jalee 525 (0.81) aiad Cualy 3 bl Jalao 7 hatiad 218 5 Luig < Ul Jalas paiicd GSC uliiall
Wgiha 23 ST 51 (0.70) il 0 Lo S Wl dad o 31V Sl il ade slaie) S Jle il
O (0-90 = 0.70) o Bl V) dad cul€ 13 4t ) by ¥) Jalaal adjesds b (geaitall iy 3

((183:2000 «de) Jle 5 Lla )

e Y chaelaly Aol Shlgall (s g i A I Ge IS A e sl deasy
S dally s s (5) sl mias Js¥) i las) Al b Bl oyl elac b 81391 s
sle 2lug s (1) pualadl daadly cdas (2) @bl disdlls cclas (3) Al dally cculayo (4)
Lsiag )y (195 = 39) G Lo doelaaVly Lol Chlgall Gabite caljaal LISH A pal) =l el
dae Laia¥ly ol el e O ) ad elld (b dulle dapal) culS Ll sy (117) a
53l (al oo Laia¥ly Lkl hlgall (g5ina &1 (I o ld 08 dayall il LSy e 5l Lo 8
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(SPSS.V26) ducliia¥) astall 4dlasy) duiall ~1
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(A Jatg Ao Laia g dswiil] <l jlgall)
cCpmalial) ) Aaatl) sl e iyl Qe 1 piliies el (T-Test) W) laay) -3
caadil) (uinll) Ldlraall dalsall sy Ay aall Ghuniall o @odll alagy clliS
(galed
Cilgin) e 8 3g i) Lo oyl 13 ¢)a] 25 (One Way—Anova) (alal! culal) Julas —4
TR EINL Y EOREN
Gy e 8 3ol dlagY Clesenall Ll Sllad) el (Sheffe) as jlas) =5
e laally Ll chlgall (ebia & (de2al)
e d) s LAY sale) Al LAY Jales zhatal b Jestiad 109 Bl deles —6
Gl @lyaie G AL Cles 8 SIS,
lgiddliag miliil) e
rald) lgaday ) Cilaad) Juled (3 Lgiddliag cald) L) Juag Al @ilil) Gag
daalal) B3l (oo due Laialy Auwdil) cjlgall (goiua Ao Cipil) -1
g Tauss )35 (362) ARl Al Ganl) A il bty Gualil) 216 Jo¥) Cangl) (a2l
bugially gaanall  oleal) lagiall o @oal) alagy Basly dual (T-Test) Sl HlaaV) alassa) &
& bl cpelal cdacLaal) astall ilany) duiall sladiuls Aol Jilas sarg (117) @l o al
Lugiadl dlae viey (17.48) lae ibailis (160.77) gl canill Ll MU Sl Jacigidl)
(48.625) &l dugenall 250 daill G el (117) AW (ebiall pcajill Javsgial) aa loaa)
sda iy (361) A dsys (0.05) AN (g5ie vie élliy (1.96) dalldl Ldgaall Aol (e S
LS el il e Laia Yl Ascadil] Culylguall Jacs sial (358 (g SAsaa dnala 3Ll aias 1) sl
(8) dsaall 4
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daalad) 535bad (o) Lo Laia¥ )y dpcudil) cfylgall uladl Banly Al U1 LOAY) il

DY Gy dis ,1,all Lalal) dasdl) Jau gial) sand)
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Jaall Ly 3 altiee o Giindy Alleds Loaddlly AaanlSY) Jagaall 53 e 53LY) <o

Luaalall

Clpsiial b i) A APl (o) dus Ly dacail) chlgall B dilaal) VAN @3 G4l @
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P(Gl) = eSY) Guind) ]
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dinl) pladily il Gaued (T-Test) S0 HLaaY) ubiy Wlaas) agialles 215 cdaeLaaVl
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S giuno s )yl 3l daudl) Al
4 4 ouial)

d>)39 0.05 UV

361 &) -

1737 | 158.98 |
1.960 2.429

A5lie dae Lia¥ly Lt clgall b ol (gsine O)é-ﬁj Sl cﬂ o ) Ealdl (ge

el ¥l e S 3 SV Aue Lialy L Jalse S3ns (i) 138 jpesi (s + sSH1 (gDLey

oriay L W el WS o) ge deliall b duelanyly dilalall Culsall alaa¥) sai 5 Sl

Blas Sy Lo digyas Lgan Jalally Jeliall ge el o acl )85 ¢ ST die Laal duuliay
le < Lo Lan¥ly L) gillge (i e

@ S5 A Al Lelaa) dnanl cullul b Cnayl ) ikl s sgen B oAl dea
(oo i . hlgall sdgy iy Ul i culn a5 edile Wy ¢delitlly cJualsill ilga o &Y
Cun o hleall o3 gkt 8 g3 Gpasiall (G Adbida) dsbial) Jasially drigal) gl (a5 of (K
Aoniil] Culgall 038 Lgiil (pgaby B Laa cdaanlSY) il & i) L) ) eladl) e dsall e

ST USa Lo LaaYl

(] — (ale) Qi) el e .
Lilean! aginllen o ¢ StV 3 Jalaty oalal) 3 Julaty Ganldl 218 Cagll 138 (g anil
e lan¥) aslell dalan¥) Lugall aladialy ilfiee oiiel (T-Test) S LadV¥) Gadey
s havsias Lwysi (211) galall Gacadill 8 55 sse & s olial Joaall (1 ((SPSS)
(151) ppose alé L) Gamdtll 3 Gsmany sl Wl ((17.94) 08 (g)luna iailss (162.8)
Al dedl) o ) ekl ((16.46) )8 (glhas Gilails (157.93) ples Jawgiars ooy
39 e Ju 13ay (1.96) Al dlsanl) dadll (e ST a5 (2.635) il paadill el 4 gundll
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(10) Jyao

oaadll il b duelaia¥ly dudil) cilgall Lilasy) AYal @3 G g R0

s Ll A0l dasal) .
Y S giue A
. aaddl)
361 dy=l

R --

Ol e S 8 bt Gaaled) iliacadll degad Lsae i jLicl &J\ Gl 138 e Gaalll (hm
¢Afing eJL.u@GcLuj\ dealls ¢ oagiall ySailly cJaall Jaia Jasdy ccigll 5la) 8 A2y s
cApeadil) Lg5all 1dia cApelain¥ly dpdill Cllgall e Baxxie cailen Al B agad dalse LIS o
Cibide sl Ay (3 8 GOl L Wl daalall Cliacadnll 53 G LS L gslailly cdagaall 3535
by ee JSG Lo lan¥) agihles sk Les ¢ pais deliiy Jlad Jualss ) s

daldanlly Lol A0 Sal cleal) o ST Bate Al laadtl) 585 05 8 (i) b
G G LS L Laalall i) 8 e Laa¥ly Lol cleal) o aad) Cupnll B e b 35a pa
S dall s LS cbleall s3a b Clegiase oagie S mad ¥ 8 SLadY) (acadill sy
g pally COICEAN s g lla Al Zpalall Y Ll

Aaluy) Glaadill b Loagead chonalal) aladY) U3 £ops)5s by skt dnaal ilull sda 58
LOlsiay Jd igay (anlST elaY Ay pm ah ) due LaiaWlg Al Clgall et
(15 G2 [ 15-10 [ 10 039) dasid) clgins ptiad s .z

iy edaelan¥ly daadill Chlgall axdd) Cilgin yutie il dalaty Calil) B8 Cang) 13 (pe (32
Alaay) dLuaall Hladiuly (One away Anova) (salal) cplall jladl) gl Wilas) agiallas
sie e sanall G Wileas) JIs 38 asas G ool Joand) 8 il s ((SPSS) duelaal) pslel
-2 Cp (11) dsaally «(0.017) AN (s
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(L) ey 5 Ao disbaas) Agas daaly 5L (gl cpiial) (ans lgiBle s dueLaia¥ly duwdil) cifjlgall

(1) Jdsx>

Laadl) cfgian il T Ao LaiaYly dutil) cijlgall Auibasy) AV AN 3 (5 g R0

AV g Lis ylyall
4yl 439 0.05 el Bagia | Clagyal) & sana

361

L
1237.045 2474.091
0.017 4.115 || 300.633 107927.334 | ciegeadd Jals

<bjladl ¢l (Scheffe) s Hladl Galdl andna) A oo jladl aladidl ) Gl adle
REIL O (12) djdﬂb 42\:&9\1\

(12) Jgaad

daclaiaV¥ly dswdil) Cllgall (Goiun A Aaddl) Cilgian (e dpdnd) il jlial) il

AVl i } Slaall i) I L aal) e ganall

0.808 2.458 1.609 2 15-10 & g 10 e J8)
0.035 2.346 6.091 i 15 e 58T & Clgine 10 Gpe B
0.103 2.095 4.485 Gy 15 e ST & dau 15-10

tl Lo kel Joanll b Lumg yeal) gilial) i

58 llaly (Ssin 15 (e Sl
Clginal Tasi il ylaadl Ly 3 doe WiaY g il el (ggicee 8 Lilian) Al (393 yelas ol .2
eadl)
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(14) 232 caimas g Anala—a il A0S dlas cdae iy NI Jalaall,
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bl (83 (Al S ALY Axalall (58 je yiwale Alu)) 3)e Alsilaa
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°e
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A gand) (g Ra

yae Ball ccue s (lda daadlally Lol ) Dlaall ((1996) (g me 2ana gLl o

Ol ) Lelaia¥) @hleall g AL cuddl z3sal)l (V39A) 2l dene (el 2
sl )l palal) ¥ L outill Plinaly Lelaa¥) ablgall il daall 4 Sl cdaalsl
sl Ll

JULY) (e die sal Al g due L) chlgall (A L (2000) awlh teas ) 2
(171) dalaall ccusSU s jal) Agilall dlaa ¢ sl

3 e Lia ) L) ilgalls Wil s i) Aig 5l +(2016) G o llaa i llus (g y5ad) o0
(1)13& 6OL¢C cz\._.\:l‘)ﬂ\ Zgls :d;.a ‘Zu_p,ﬁ\ Z\TAS S\.AL

X4

650



2026 [ j5ai [ 23 23l Gala [ 6 dlaal) [ Juagal) dasls [ Auibuiy) aglall Gl dlae

.5y al)
Aocalal 2l (5 (3besll Jaladly e Lia ) cllealls 4oy Jai¥) o1SHL(2011) sanl ¢ lslal
(2)733;..4 ‘z\:nj:a)ﬂ\ ?JL‘M 4y dlal) cddall ‘;QLC\;\}\ &5.\5\3 Uaaiill (Gl ggun ‘._?A

Ao lidally ajgilly Sl paall 13 ¢3 o el dabaall & aigiilly (ubidl) (2000) 2enf 325
oY) (oles

e ol chsiall (any @ley Lelaa¥ly Ll cilleall (2012) (AU Al o ¢ il
(@it daals V) LIS ((Bpdia pe yiwals Al Glidall jeeg ubhlh Jirals ddl
Ao le J) ) Al ol A iy W@le s e Laa! cilylgall L(2019) 8)58 (daaly
~ibiag dene desla chpelanly Alui)) aslell S (odie p feale Alw) (el
bl il

Al ccupe (b ddlayly Lelaal) ahlgd) (2003) s ik oz

Glpdl daaa Y1 A5 B USIL gible s daeLia) cililgal) (2024) e iy oDl aldl)
(60)17 dlaal) cdagaaadl «Jaalilly Lalad) L al) Aas caladll ilisia

bl dagidall Gudtl) daals 3h ¢ galall Ganll malic L(2012) 0gals ady cdanlsdll

e Ao @A sl Cadilly iBley duelaal) duadill cilgall L(2021) Asd o Basrsa
Tl saall daals ((Bpdin e jiiwale Allw) (Ao Ciludagy deaa (Adias Glhayadl (s
) cdae Laally dnlusV aglel) 440S (4B,

Lol Byl la 10k ¢atil) aleg Ll b Cindl zalie (2024) dene el cpale

Dl el dacdpniilly Bug il alell b Gl malia (2022) Dl e cala cden glge (o
oY) e ¢ lally deball dlas (oi€ay ydall ¢ Gl

Gia Oaend (B e (Solu (gl gl Lleld ((2018) Gas)ll e 2eal desa Yy
(Bsiia e fiwale Alle)) cAaclall Al (sl dball CLSohas (i g dae Laa g dpndil) ilylgal)
NST VAT ENAE PPN

651



(Lad) Vxigay) 5 Ao aislcd) oaa daaly 5L (g Cpriall (arn Lo g dusLaia¥ly duwdil) cifjlgall

Bibliography of Arabic References (Translated toEnglish)

X/
°e

X/
£ X4

Moos, R. (2000): Social skills training, Encyclopedia of psychology ,Oxford
University Press, Vol. (7), Washington.

Anastasi, A., & Urbina, S. (1997). Psychological testing, 7th ed.. Upper Saddle
River, NJ: Prentice Hall.

Lawshe, C. H. (1975). A quantitative approach to content validity. Personnel
Psychology, 28(4).

Sources

Abu Zeid, H. A. (2013). Social skills and their relationship with attention deficit
disorder accompanied by hyperactivity and impulsivity. Journal of the Faculty of
Education, Port Said University, (14).

Al-Barwari, R. M. H. A. (2020). Scientific research methods in educational and
psychological sciences (1st ed.). Firboon Press, Iraq.

Belaalia, M. (2022). Social skills of university professors from the students’
perspective and their relation to some individual variables. Society and Sports
Journal, Ibn Khaldoun University, Algeria, 5(2).

Al-Hajjar, W. K. (2015). Social skills and their relationship with psychological
stress among female leaders in Gaza governorate (Unpublished master's thesis).
Islamic University, Faculty of Education, Gaza, Palestine.

Al-Zaidi, W. N. A. (2024). Revealing social skills among educational counselors.
Middle East Journal of Educational and Psychological Sciences, Faculty of
Education for Human Sciences, Dhi Qar University, Iraq, 4(3).

Al-Samadooni, S. 1. (2009). Emotional intelligence: Its foundations,
applications, and development (1st ed.). Dar Al-Fikr Publishers and Distributors,
Amman.

Al-Sharbini, Z., et al. (2013). Research methods in educational, psychological,
and social sciences (1st ed.). Al-Shuqri Library, Saudi Arabia.

652



X/
°e

X/
£ X4

2026 [ j5ai [ 23 23l Gala [ 6 dlaal) [ Juagal) dasls [ Auibuiy) aglall Gl dlae

Al-Shanawi, M. M. (1996). The counseling and therapeutic process (1st ed.). Dar
Ghareeb, Cairo, Egypt.

Abd Al-Rahman, M. S. (1998). The causal model of the relationship between
social skills among university students. In Studies in Mental Health: Social Skills
and Psychological Independence (2nd ed.). Qabaa Publishing and Distribution,
Cairo.

Abdallah, M. Q. (2000). The relationship between social skills and self-esteem
among a sample of Syrian children. Arab Childhood Journal, Kuwait, 4(11).
Al-Azri, S. S. S. (2016). Psychological resilience and its relationship with
psychosocial skills among students of the College of Sharia. Journal of the
College of Education, Oman, 1(1).

Alawi, M. H. (1998). Encyclopedia of psychological tests for athletes (1st ed.).
Al-Kitab Publishing Center, Cairo.

Al-Alwan, A. (2011). Emotional intelligence and its relationship with social
skills and attachment styles among university students in light of specialization
and gender variables. Jordanian Journal of Educational Sciences, 7(2).

Odeh, A. (2000). Measurement and evaluation in the teaching process (3rd ed.).
Dar Al-Maseera for Publishing and Distribution, Amman, Jordan.

Faiz, A. S. N. (2012). Psychological and social skills and their relationship with
some variables among a sample of students at Tripoli and Omar Al-Mukhtar
Universities (Unpublished master's thesis). Faculty of Arts, Benghazi University,
Libya.

Frahatia, N. (2019). Social skills and their relationship with self-esteem among
first-year master's students in psychology (Unpublished master's thesis). Faculty
of Humanities and Social Sciences, Mohamed Boudiaf University - M’sila,
Algeria.

Faraj, T. S. (2003). Social and communication skills (1st ed.). Dar Ghareeb,

Cairo.

653



(Lad) Vxigay) 5 Ao aislcd) oaa daaly 5L (g Cpriall (arn Lo g dusLaia¥ly duwdil) cifjlgall

+ Al-Qadi, N. B. A. (2024). Social skills and their relationship with academic self-
efficacy among females with learning difficulties. Journal of Special Education
and Rehabilitation, Saudi Arabia, 17(60).

*» Al-Qawasmeh, R., et al. (2012). Scientific research methods (3rd ed.). Al-Quds
Open University, Palestine.

% Masouda, B. F. (2021). Psychosocial skills and their relationship with health
education among a sample of cancer patients at Mohamed Boudiaf Hospital in
Ouargla (Unpublished master's thesis). Kasdi Merbah University — Ouargla,
Faculty of Humanities and Social Sciences, Algeria.

+ Milhem, S. M. (2024). Research methods in education and psychology (10th ed.).
Dar Al-Maseera, Amman.

¢ Nabi, M. H., & Haji, S. J. (2022). Research methods in educational and
psychological sciences (1st ed.). Al-Wagaa Publishing House and Dijlah Printing
and Publishing Office, Amman, Jordan.

s Walaa, M. A. A. R. (2018). Effectiveness of a cognitive-behavioral counseling
program in improving the level of psychosocial skills and reducing isolation
behaviors among university students (Unpublished master's thesis). An-Najah

University, Palestine.

654



