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Digital Public Diplomacy as a Tool for Rebuilding

Iraq's Image After 2003
Alia Mohammed Kadhim Al-Amili
Al-Mustansiriya University / College of Political Science
alyaaalamilli87@uomustansiriyah.edu.iq

Abstract:

This study addresses a pivotal challenge in contemporary
international relations: the efficacy of digital public
diplomacy as an instrument for reconstructing Irag's
international image in global public opinion following
2003, within the context of accelerated digital and
geopolitical transformations. Proceeding from the
hypothesis that the strategic and systematic deployment of
digital diplomacy can materially contribute to enhancing
Irag's international image—contingent upon institutional
integration and effective coordination among relevant
stakeholders—the  research  employs a  mixed
methodological approach integrating analytical and
descriptive methodologies, supplemented by selected
quantitative indicators and content analysis of digital
platforms. The theoretical framework is anchored in
Joseph Nye's concept of soft power and Nicholas Cull's
theory of public diplomacy, with particular emphasis on
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the mechanisms through which social media and digital
content function as impactful tools in contemporary
foreign policy. The study examines the principal
challenges confronting Iraq in this domain, including the
inadequacy of its digital institutional infrastructure, the
absence of an integrated national strategy, and insufficient
coordination between state and non-state actors. It
concludes with policy recommendations, foremost among
which are: the adoption of a comprehensive national
strategy for digital diplomacy; the establishment of a
specialized unit within the Ministry of Foreign Affairs
dedicated to digital diplomacy; and the revitalization of
Irag's cultural and civilizational presence on global digital
platforms to construct a positive and sustainable
international image.
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