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Abstract:

This research seeks to explore the fundamental role that digital
governance will play in serving as a strategic framework for the
reformation of public finance management (PFM) through the practical
case of the Holy City of Karbala. The research problem arises from the
observation of a “regulatory gap” attributed to the continued use of
traditional (paper-based) administrative systems to document, archive,
and collect revenues from state assets and local resources, ultimately
resulting in increased financial waste, fragmentation of data, and reduced
fiscal transparency.

The study has utilized a descriptive-analytical approach via qualitative
analysis tools to examine the impact of modern technologies (i.e.,
Geographic Information Systems (GIS) and smart contracts) on revenue
control for government revenues from public assets.

The findings of the study have yielded several major findings, including
that digital transformation is more than just an “automating of processes,”
and can be leveraged as a proactive oversight mechanism that limits
human interaction and reduces the outlets for administrative corruption.
There is also a finding that the lack of a “Unified Digital Platform”
among the relevant departments in Karbala has led to the loss of
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investment opportunities and market-appropriate rent values due to
unqualified appraisals and the accumulation of suspended debts.

This research calls for the use of the "Smart Karbala Platform™ as a
method of asset management. The utilized model combines the electronic
collection of data alongside spatial documentation to promote open data
policies that enhance social accountability and institutional trust while
ensuring sustainable use of local resources and developing the province's
urban economic area.

Keywords: Digital Governance, Public Finance, Financial Waste, Fiscal
Transparency, State Properties, Karbala Province.
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